3apeructpupoBaHo B MuHtocte Poccum 31 aekabpsa 2013 r. N 30988

MWHUCTEPCTBO SHEPTETUKU POCCUNCKOMN GEAEPALUN

MPUKA3
oT 14 oKTAb6pa 2013 r. N 718

OB YTBEPXAEHWUU METOAUYECKUX YKA3AHUN
NO PACHETY YPOBHA HALEXHOCTU U KAYECTBA NMOCTABNAEMbIX
TOBAPOB U OKA3bIBAEMBbIX YCNYT A4N1A OPTAHU3ALMU NO YNPABNEHUIO
EAUHOW HALUMOHA/NIbHOM (OBLLEPOCCUMCKOW) SNEKTPUYECKOM CETbIO
U TEPPUTOPUANbHBIX CETEBbIX OPTAHU3ALUN

B cooTBeTCTBMM C NMYHKTOM 2 nocTaHoBaeHua [Mpasutenbctea Poccuiickon depepauymm ot 31
aeKkabpa 2009 r. N 1220 "O6 onpeaeneHnm NpMMeHaeMmMbiX Npu YCTaHOBIEHUN A0NTOCPOUHbIX TapudoB
rnokasaTenen HafeXHOCTM W KayecTBa MOCTaB/ASEMblX TOBAapOB W OKasbiBaemblx ycayr' (CobpaHue
3aKkoHogartenbcTBa Poccuinickon Peaepaunm, 2010, N 5, cT. 524; N 17, cT. 2416) npmKasbiBato:

1. YTBepauTb Npunaraembole MeToanyeckne yKasaHuA Mo pacyeTy YPOBHA HaZEXKHOCTU N KauecTBa
MoCTaBAfEMbIX TOBAapOB W OKa3blBAEMbIX YCAYr ASA OpraHusauMm Mo YnNpaBAeHU eanHOM
HaUMOHabHOW (06LW,EepPOCCHMNCKO) INEKTPUYECKONM CETbIO U TEPPUTOPUANbHBIX CETEBLIX OPraHU3aLUiA.

2. Mpu3HaTb yTpaTUBLLMMMK CUAY NPUKa3bl MuHaHepro Poccum:

oT 29 uioHA 2010 r. N 296 "O6 yTtBep:kaeHUM MeToAUYECKMX YKa3aHUM MO pacyeTy YPOBHS
HafEeXHOCTM W KayecTBa MOCTaB/AEMbIX TOBAPOB M OKasbiBaeMbIX YCAYyr AAA OpraHu3auuMm no
ynpaBneHuo eAnHOM HauMOHa/ibHOW (0BLLEPOCCUINCKON) 3N1EKTPUUYECKOW CETbIO U TEPPUTOPMAJIbHBIX
ceTeBbIX opraHM3aumin” (3apernctpuposaH MuHioctom Poccum 31 asrycta 2010 r., pernctpaumoHHbii N
18313);

oT 28 ceHTAbpA 2012 r. N 465 "O BHeceHUM U3MeHeHUl B MeTogmyeckme ykasaHus Mo pacyety
YPOBHA HaAEXHOCTM U KayecTBa MOCTaBAAEMbIX TOBAPOB M OKa3blBaeMbIX YCAYr AfA OpraHu3auum no
yrnpaB/ieHU0 eANHON HauMOHanbHOW (0OLWEePOCCUMCKOM) INEKTPUYECKON CETbIO U TEPPUTOPUABHDIX
CeTeBbIX OpraHW3auuni, yTBEpP)KAEHHble NpuKasom MuHaHepro Poccum oT 29 uioHs 2010 r. N 296"
(3apeructpupoBaH MuHioctom Poccuun 14 gekabpsa 2012 r., peructpaumnoHHbin N 26139).

MuHucTp
A.B.HOBAK

YT1BEpXKAEHDI
npukasom MuHaHepro Poccmu
ot 14.10.2013 N 718

METOLWYECKME YKA3ZAHUA
MO PACHETY YPOBHA HALEXHOCTU U KAYECTBA NMOCTABNAEMbIX
TOBAPOB U OKA3bIBAEMDbIX YCNYT ANA OPTAHU3ALLMU NO YNPABNEHUIO
EAUHOW HALUMOHA/NIBHOM (OBLLEPOCCUMCKOW) SNEKTPUYECKOM CETbIO
U TEPPUTOPUANbHBIX CETEBbIX OPTAHU3ALUN

1. O6wme NonosKeHus

1.1. HaCTOFILLI,Me meTognyeCKkne YyKasaHuAa pa3pa60TaHb| B COOTBETCTBMUU C MNOCTAHOBJIEHUNEM



MpaButenbctBa Poccuitickoir degepauun ot 31 pgekabpa 2009 r. N 1220 "O6 onpeaeneHuu
NPUMEHAEeMbIX NPU YCTAaHOBNEHUU [OTOCPOYHbIX TapudOB MNOKasaTesnel HaAeKHOCTU M KayecTBa
NocTaBAAEMbIX TOBapOB U OKasbiBaemblix ycayr" (CobpaHue 3akoHoaaTenbcTBa Poccuitickon depepaumuy,
2010, N 5, cT. 524; 2011, N 17, cT. 2416).

1.2. MeToanYeckne yKasaHUA npegHasHayeHbl ANA UCNONb30BaHUA PEryIMpPYOLIMMM OpraHamu
(bepepanbHbiM OpraHOM WMCMNOAHUTENbHOW BAACTU M OpraHaMm MCMONHUTENbHOW BNACcTU CyHbEKTOB
Poccuitickoit degepaumm B 061acTU rocyapCTBEHHOIO peryanpoBaHua TapudoB) Npu yCTaHOBNEHUU
OONTOCPOYHbIX TapuMdoB, a TaKXKe oOpraHusauuen no ynpaBAeHWI0 eAMHON HauWMOHaNbHOWM
(obuLepoccuifickoit) aNeKTPUUYECKON CEeTblo U TEPPUTOPUAIbHBIMU CETEBbIMKU OpraHM3aunamu (ganee -
3/1eKTpPOCeTEBble OpraHM3aunn) gns onpeaeneHnsa nokasartesnei HafeXHOCTU 1 KayecTBa NOCTaBAAEMbIX
TOBapPOB M OKA3biBaeMbIX YCAYT (fanee - NoKasaTeNu Ha4eKHOCTU U KayecTsa ycayr).

1.3. [inA anekTpoceTeBbIX OpraHM3aLMii NOKasaTeNn HaJeXHOCTU U KayecTBa yCayr onpeaenatorcs
B OTHOLWEHWUW OKa3blBaeMbIX 3/IEKTPOCETEBbIMM OPraHU3aLMAMM YCAyr No nepepaye 3/1eKTpUYECKOoM
SHEPrun, a TaK:Ke OCYLLECTBAAEMOro TEXHOIOMMYECKOro NpUcoeANHEHNA K 06beKTam 3/1eKTPOCeTeBoro
X03AACTBAa COOTBETCTBYIOLLEN 3NEKTPOCETEBON OpraHusauMuM 3SHEPronpuHUMAlOWMX YCTPOIACTB
notpebuTtenein sneKTpuyeckomn sHeprumn, o6bEKTOB NO NPOU3BOACTBY /EKTPUYECKON SHEPTUN, a TaKKe
OObEKTOB 3/IEKTPOCETEBOrO XO3AWCTBA 3/IEKTPOCETEBbIX OpPraHM3auMin W UHbIX Auy, (ganee -
OKasblBaeMble ycnyru, notpebutens ycayr).

1.4. MNoKasaTeNn HaZEKHOCTM U KayecTBa YCAYr COCTOAT M3 NOKasaTesa YPOBHA HaAeKHOCTU
OKa3blBaeMbIX YC/IYT M NOKa3aTesieil yPOBHA KayecTBa OKa3biBaeMbIX YCAYT.

1.5. YpoBeHb HafeXHOCTU M KadyecTBa ycayr onpegensercad o606WeHHbIM NoKa3aTeslemM YPOBHA
HaZEeXHOCTU U KayecTBa OKa3blBaeMbIX YCAYT.

1.6. Ecav nnaHoBble 3HaYeHWA NoKasaTesneil HaZeKHOCTUM M KayecTBa OKasblBaeMbIX YCAyr B
pamMKax AONTOCPOYHOro nepuvoaa peryiMpoBaHuA ycTaHasamMBanuck o 2014 roga, To onpegeneHve
NAaHOBbIX 3HAYeHMI, pacyeT GaKTUYECKMX 3HAYEHWMI MoKasaTenei HafeKHOCTM M KadyecTBa Ycayr, a
TakKe 0606LEeHHOro nokasaTens YpPOBHA HAAEXHOCTM M KauyecTBa OKa3biBaeMbIX YCAYyr B pamMKax
AO0/NFOCPOYHOTO NMepuoga pPeryimpoBaHUAa MPOM3BOAUTCA B COOTBETCTBMM C pasgenamu 2, 4, 6 u 7
HaCTOAWMX METOAMYECKUX YKa3aHWIA.

OnpegeneHne NAaHOBbIX U pacyeT paKTUYECKUX 3HAaYEeHUI NoKasaTeseill HageKHOCTM U KayecTsa
OKa3blBaeMblX YCIYr, a TakXKe 0606LLeHHOro NnokasaTens ypoBHA HafeKHOCTU M KayecTBa OKasbiBaeMbIX
ycnyr ana OONrOCPOYHbIX MNEPUOLOB pPeryanpoBaHMA, HaumHatowmxca ¢ 2014 ropa v nosgHee,
OCYLLEeCTBAAETCA B COOTBETCTBUM C pasaenamu 2, 3, 4 n 5 HaCTOALWMX METOANYECKUX YKa3aHUA.

2. Mokasartenb YPOBHA Ha4eXHOCTU OKa3bliBaeMbIX YCNYTr U NOPAAOK
pacyeTa ero 3HaYeHUM

2.1. YpoBeHb HaAEeXKHOCTM OKasblBaeMblX YyCayr notpebutenam ycayr onpegensetca
NPOAO/IKUTENbHOCTbIO NPEKpaLLEeHUIt nepenadm 3NeKTPUYECcKon 3HepPrun B OTHOWEHUN noTpebutenel
YCAYT 3N1eKTPOCETEBOWN OPraHM3aLUMn B TeYeHUe pacyeTHOro Neproaa peryiMpoBaHus.

Ona uenelt HacTOAWMX METOAMYECKMX YKa3aHUK Moh NpPOoAO/IKUTENbHOCTbIO NpeKpaleHus
nepesayn 3N1eKTPUUYECKOM 3HEepPrMM B OTHOWEHUM NOTPebuTenn ycayr NOHMMaeTca UHTepBaN BPeMeH!
OT MOMEHTa BO3HWKHOBEHMA TEXHO/IOTMYECKOro HapyweHua Ha O0bObeKTax 3/1eKTpoceTeBol
OpraHM3aumu, COMPOBOXAAEMOro MOJIHbIM (4aCTUYHBIM) NpPeKpalleHnem nepeayn 3/1eKTpUYecKol
3Heprum notTpebuTtento ycayr, NpUBeALWNM K HapyLIEHMAM SHEProcHabKeHMA KOHeYHbIX noTpebuTenei
3/1EKTPUYECKOW IHEPTUM, 40 MOMEHTA YCTPAaHEHUS TEXHOJIOMMYECKOro HapylweHWa Ha 06beKTax gaHHOM
3/1EKTPOCETEBOM OPraHM3aLMm, HO He NPEBbILLAOWMI MHTEPBa BPeMEHU 40 MOMEHTa BOCCTaHOB/IEHUA
9HEpProcHab»KeHUs KOHeYHbIX NoTpebuTenei sNeKTPUIECKOM SHepPrumn.

Ona ueneih pacyeTa 3HaAYeHW MOKasaTeNn YPOBHA HAAEKHOCTM OKa3biBaeMbIX YCAyr
paccmaTpuBaloTCA BCe NpeKpalleHUs nepefayn 3SNeKTPUYECKON 3Hepruu noTpebuTento ycnyr B
pesynbTaTe TEXHOJIOTMYECKMX HapyLleHU Ha ob6beKTax 3/1eKTPOCeTeBOM OpraHuM3auuun, umerolme
NPOAO/IKUTENbHOCTb CBbile BPeMEHM aBTOMATMYECKOro BOCCTAaHOBAEHUA MUTaHWMA (aBTOmMaTUYecKoe
NOBTOPHOE BK/OYEHME, aBTOMATUUYECKUIA BBOA, pe3epBa), 38 UCK/IOYEHNEM CAy4YaeB, NPOU30LLIEALNX B
pesynbTaTe TEXHONOTMYECKUX HapyWweHWW, OTKAYEHUN, MNepeKkNoYeHUn B CeTAX CMEXHbIX
3/1eKTPOCETEBbIX OpraHusauui, B CeTAX OpraHM3auui, OCYLLEeCTBAAIOWMX AeATeNbHOCTb Mo



NPoOu3BOACTBY U (MAN) Nepesayve 3/NEKTPUYECKON SHEPTMU (MOLLHOCTHM), B ceTAX noTpebutenei ycayr, a
TaK¥Ke Mo MHWULMATMBE CUCTEMHOrO onepaTopa U (Man) Npu OCyLLECTBNIEHMM B NPeaesiaX OXPaHHbIX 30H
0b6BEKTOB 3/IEKTPOCETEBOrO XO3AMCTBA COMMACOBAHHbIX 3/1E€KTPOCETEBON OpraHM3aunen aenctsuii B
nopsake, npeaycmoTpeHHom [paBuiaMn YCTAHOBNEHUSA OXPaHHbIX 30H OOBEKTOB 3/IEKTPOCETEBOrO
X03AMCTBa M 0COBbIX YCI0BUIN UCNOb30BAHMA 3EMENbHbIX YY4ACTKOB, PACNOOMKEHHbIX B TPAHULAX TaKMUX
30H, YTBEPKAEHHbIMM NocTaHoBAeHUeM MpaBuTensbcTBa Poccuiickont Peaepaunm ot 24 despans 2009 r.
N 160 (CobpaHue 3akoHogaTennctBa Poccuiickoit ®egepauyumm, 2009, N 10, cr. 1220; 2013, N 24, cT.
2999), paBHO KaK W B pe3ynbTate OBCTOATENbCTB HEMPEOoAO/IMMON cuabl MO0 CBEPXPACYETHbLIX
NPUPOAHO-KAMMATUYECKUX HArpy3oK (ycnoBwWiA) UAM BCAeACTBME MHbIX OBCTOATENLCTB, UCKAHOYAOLLNX
OTBETCTBEHHOCTb 3/1EKTPOCETEBON OpraHM3aummK, Kak nepepbiBbl (HapyLlweHMA) 31eKTpoCHabKeHus
(manee - nepepblB 3n1€KTPOCHaAbKeEHUS).

2.2. OnAa uener MCNONb3OBaHMA MNPU TOCYAAPCTBEHHOM peryanpoBaHunM TapudoB 3HayeHue
NnoKasaTend YpPOBHA HAAEXHOCTU OKasbiBaeMblX YCAYr oOnpefenaercA MNpPOAOJ/IKUTENbHOCTbIO
npekpaLLeHnit nepesadm 3N1eKTPUYECKOM SHepruu.

MokasaTenb cpegHen NPoAO/IKUTENBHOCTU MPEKPALLEHUA Mepesayn 3/1eKTPUYECKON 3Heprun B
KaXKOOM PacyeTHOM Mnepuoge peryinpoBaHuaA B Npesenax A0AroCPoYHOro nepuosa peryanpoBaHus (

I1 ) onpepenserca no popmyne:
II = Tnp /'N_, (1)

roe Tnp - d)aKTMLIECKaFI CyMmapHaa npoaosiXntesibHOCTb BCeX I'IperaLLI,EHMI‘/'I nepegayvn

3N1EKTPUYECKOWN SHEepPrnmn B OTHOLWEHMM NOTPebUTeNel yCayr 33 pacyeTHbIN Nepuog, perynpoBaHus, 4yac;

NTH - MaKCMMaJibHOE 3a paC‘-IETHbIﬁ nepuon peryamposaHuMAa 4YUCNO TOYEK npuncoeanHeHUA

notpebuTenen ycnyr K aNeKTPUUYECKOM CeTU 3/1eKTPOCeTeBOM OpraHM3aunn, B TOM YUC/Ae MPUHATLIX B
OMbITHO-NPOMbILINIEHHYIO 3KCNyaTaumio, WT.

2.3. YyeT paHHbIX NepBUYHON MHPOPMALMKM, MCNONb3YEMON NPU pacyeTe YPOBHA HaLEKHOCTU
OKa3blBaeMbIX YCAyr, NPOU3BOAMTCA NyTeM 3aMnoJ/IHEHUS 3/N1EeKTpoceTeBOM opraHusaumein dpopmbl 1.1
npuaoxeHna N 1 K HacCTOALLMM METOAUYECKMUM YKa3aHUAM.

ypHan yyeTa Tekyuielh MHGOpPMaLMM O NpeKpaLLeHMAX nepesayn 3N1eKTPUYECcKon sHeprum ans
notpebutenen ycnyr anekTpoceteBoi opraHusauuu (dopma 1.1 npunoxenma N 1 K HacToAwMm
METOANYECKMM YKa3aHWUAM) 3aNO0/IHAETCA eXXeMeCcAYHO Npu cbope OTYETHbIX AaHHbIX O NPOU3oLWeaWnX
TEeXHONOTUYECKUX HAPYLWEHMAX B AaHHOW 3/1€KTPOCETEBOM OpraHu3aLmm.

2.4. PacyeT noKasaTeNa YpPOBHA HAAEXKHOCTM OKasblBaeMbIX YCAYr  OCyLLecTBAAeTcA
3N1eKTpoceTeBOM opraHusauveit no d¢opme 1.2 npunoxkeHma N 1 K HacToAWMM METOANYECKUM
YKa3saHuAM.

3. MNoKasaTtenun YPOBHA Ka4eCTBa OKa3bliBae€MbIX YCNYT U NOPALOK
pacyeTa ux 3HaAYEHUM

3.1. Ona uenei MCNONb30BaHUA MNPWU FOCYAapPCTBEHHOM PeryanpoBaHUM TapudoB YpoBeHb
KayecTBa OKa3blBaeMbIX YCYr OpraHM3aumnmn No ynpasaeHunto eguHol (HaumoHanbHoM) obuepoccuiickol
3/1eKTPUYECKON  CeTblo  onpegenseTcA  MNoKasaTeNem  YPOBHA  KayecTBa  OCYLLECTB/IAEMOro
TEeXHONOTNYECKOro NPUCOeAMHEHUSA K CETH.

MoKasaTenb ypoOBHA KayecTBa OCYLLECTBAAEMOro TEXHONOMMUYECKOro NPUCOeAUHEHUSA K CETU (Hmp
) onpeaensetca no popmyne:

I, =04 x II +04 x II +0.2 x II

3as1B_THp HC_TIIp Hia_tmp

(2.1)

roe I1 - MOKa3aTe/lb Ka4yeCTBa PaCCMOTPEHNA 3aABOK Ha TeEXHOJ/IOTUYECKOe npuncoeanHeHune

3asB_THpP
K CeTn, OI'IpeAEI'IFIEMbII‘/’I ncxooAa n3 pacCMoTpeHmA 3aABOK Ha TEXHO1I0TMYeCKoe npuncoeanHeHne K ceTu,
NOJTy4EeHHbIX OT I'IOTpE6MTEITEﬁ n npOVI3BO,CI,MTe}'IEI‘/II 3J'|eKTpM‘-IeCKOl\;I SHEPIrnn, a TakxXe TeppuUTopmnanbHbIX



ceTeBblX OpraHu3auuii (oanee - 3aaBuTENN);
- NMOKasaTe/b KayecTBa WMCMNOJHEHUA AOroBOPOB 06 OCYLLECTBNIEHUM TEXHONOTMYECKOoro

HC_THp
npuncoegnHeHUA 3aABUTENIEN K ceTu,;
11 - NOKa3aTe b CO6}'II-OLI,EHMFI dHTMUMOHONOJZIbHOTIO 3aKOHOOaTeNbCTBA npu

HIIa_THp
TEeXHO/I0OTMYeCKOM npmncoeanHeHnn 3aABUTENEN K INEKTPUNHECKUM CETAM ceTeBoM OopraHM3auun.
3.1.1. NokasaTenb KayecTsa PaACCMOTPEHNA 3aABOK Ha TEXHONOTNYECKOE NpucoegnuHeHne K CetTn (

Hw%_mp) onpegensaeTtca no popmyne:
= HC
H3aﬂB,THP _N3M87mnp / max (19 Ngaﬂgimnp - NSMB*THP), (22)
rae N - YXCI0 NOAAHHBIX B COOTBETCTBMM C TPeHOBaHUAMMU HOPMATUBHbIX NPaBOBbIX aKTOB

3asB_THp
3aABOK Ha TexHo/s1iormyeckoe npucoegmnHeHne K CeTnu, NO KOTOPbIM ceTeBo OpraHM3aLLMEI7'| B
COOTBeTCTByIOLLI,Ml\;I paC‘-IETHbIﬁ nepuon Hanpas/ieH NMPOEKT Aorosopa 06 ocywiecTsneHnun
TEXHO/I0TM4YeCKoro npncoeanHeHmnAa 3aABUTENEN K CeTun, Wrt.;

HC
3asB_TIIp

3aABOK Ha TexHo/s1iormyeckoe npucoegmnHeHne K CeTu, NO KOTOPbIM ceTeBo opraHmaaumeVl B
COOTBeTCTByIOLLI,Ml\;I paC‘-IETHbIﬁ nepuon Hanpas/ieH NMPOEKT Aorosopa 06 ocywiecTsneHnun
TEeXHO/I0OTM4YeCKoro npuncoeanHeHuA 3aABUTENIEN K CETU C HapyweHunem yCTaHOBJ/IEHHbIX CPOKOB ero
Hanpas/aeHUA, WT.

B cnydyae ecanm pacCMoTpeHue 3aABKU  ON1A  3aKAk4vYeHuAa O0orosopa 06 ocywecrTsneHnun
TEXHO/ZIOTMYEeCKOro npncoegnHeHuA 3asABUTENEN K CETU npoBoaAunNIOCb B Te4eHNE HECKOJ/IbKUX PaCYeTHbIX
nepmnoaoB peryanposaHmnA, B TOmM 4yucane no npuynHe HE‘O6XOLI,VIMOCTM nonyyeHna AO0NOJIHUTENbHbIX
CBeAEHMl‘/’I ana obecrneyeHns COOTBETCTBUA ee Tpe6OBaHMHM HOPMATUBHbIX MPaBOBbIX AKTOB, TakKue
3aABKU YYUTbLIBAOTCA OAMH pPa3 B TOM pPaC4ETHOM nepuoae perysimposaHunAa, B KOTOPOM I'IOTpE6VITel'I}O
Hanpas/1IEH NPOEKT AO0roBopa.

3.1.2. lNoKa3aTenb KayecTBa WMCNOJIHEHUA Aorosopos 06 ocywecTtBneHNMN TEXHONOINMYeCKOro

- YACNO0O NOAaHHbIX B COOTBETCTBUM C TPE6OBaHMﬂMM HOPMATUBHbIX MPaBOBbIX aKTOB

npucoeguHeHus 3assutenei kK cetu (I1 ) onpeaensetca no popmyne:

HC_THp

J— HC
I p = Negp / max (1, N -NCUHP), (2.3)
roe N - 4Yucno pJorosopos 06 OCylwiecCTBNIEHUN TEXHONOINNM4YeCKOro npucoegnHeHumA

ci_tnp
3aaBuTENEN K CeTn, UCNOZIHEHHDbIX B COOTBETCTBYHOLWEM paCc4eTHOM nepuoae m no KOTOpPbIM MMEETCA
I'IO,EI,I'IVICBHHbIVI CTOPOHAaMWM aKT O TEXHO/ZI0Or’M4YeCKOM npnucoeanHeHunn, WT.;

N:HC mp " YMCNOo gorosopos 06 Oocyuw,eCTBNEHUN TEXHONOIMYECKOTO npncoeanHeHUA 3aABUTENIEN K

CeTW, UCMOJIHEHHbIX B COOTBETCTBYIOLLEM PAacYETHOM Mepuoae U No KOTOPbIM MMeeTCA NOoAMNUCAHHbIN
CTOPOHaMM aKT O TEXHO/JIOTMYECKOM MNPUCOEAMHEHUM U MO KOTOPbIM MNPOU3OLLIO HapylleHue
YCTQHOBJ/IEHHbIX CPOKOB TEXHO/IOTMYECKOro NpucoeamHeHus, WT. [NpyM 3TOM He y4MTbIBaAlOTCA A0r0BOPbI
06 oOcCylWecTBNEHUN TEXHOJOTMYECKOrO MNPUCOEANHEHUA 3anaBUTENEN K CETU, CPOKM MO KOTOPbIM
HapyLleHbl B CBA3M C HEUCMOJIHEHMEM B CPOK 0653aTe/IbCTB MO AOTOBOPY CO CTOPOHbI 3aABUTENEN, TOrAa
KaK CO CTOPOHbI CETEBOI OpraHM3aLMM MepPONPUATUSA MO TEXHUYECKMM YCAOBUAM MUCMNOHEHbI B CPOK U
HanpaB/AeHO COOTBETCTBYHOLLEE YBEAOMIEHMWE 3aABUTENIO.

YcTaHOB/MEHHbIE CPOKM AN OCYLLEeCTBNEHUA CETEeBOW OpraHusauuMein TexHOJIOrMYecKoro
npucoeaMHEHUA OMpeaensalTcA B COOTBETCTBUMM C [lpaBUAaMKU TEXHOJIOTMYECKOro NpuUcoeauHEeHUs
3HEPronPUHUMAIOLLUX YCTPOWUCTB NOTPebUTENEN INEKTPUYECKON SHEpPruM, 06BEKTOB MO NPOU3BOACTBY
3NEKTPUYECKOMN 3HEPrMU, a TaKKe OOBEKTOB 3/IEKTPOCETEBOrO XO3AMCTBA, NMPUHALNENKALLMX CETEBLIM
OpraHM3auMaAM U MHBIM JIMUAM, K 3/IEKTPUYECKMM CEeTAM, YTBEPKAEHHbIMU MOCTAHOB/EHUEM
MpaBuTtensbctBa Poccuiickoint deaepauumn ot 27 aekabpsa 2004 r. N 861 (CobpaHme 3aKOHOAATENLCTBA
Poccuiickoit depepaunm, 2004, N 52 (u. 11), ct. 5525; 2007, N 14, c1. 1687; N 31, cT. 4100; 2009, N 8, cT.
979; N9, ct. 1103; N 17, c1. 2088; N 25, c1. 3073; N 41, cT. 4771; 2010, N 12, cT. 1333; N 21, cT. 2607; N



25, c1. 3175; N 40, cT. 5086; 2011, N 10, cT. 1406; 2012, N 4, cT. 504; N 23, cT. 3008; N 41, cT. 5636; N 49,
cT. 6858; N 52, cT. 7525; 2013, N 30 (4. ll), cT. 4119; N 31, cT. 4226, cT. 4236; N 32, cT. 4309), ecnm uHble
CPOKM He npeaycMoOTpeHbl A0roBoOpomM 06 OCYLLeCTBNEHUM TEXHONOTMMYEeCcKoro npucoeanHeHns
3anBUTENel K CETU (B 3TOM C/lyvae MCNONb3YIOTCA CPOKM, YKa3aHHble B AOTOBOpPE).

3.1.3. Mokasatenb cobaoaeHUA aHTUMOHOMONLHOIO 3aKOHOAAaTeNbCTBA NPU TEXHOOMMYECKOM

npuncoegnHeEHU 3aABUTENEN K INEKTPUYECKMUM CETAM ceTeBow OopraHn3auyunm (H ) onpeaenAaeTca

HIIa_THp

no ¢opmyne:

HHna_Tnp - NO'B_Tnp /maX (17 Notl3_Tnp - NH_TI‘Ip)' (24)
roe _]\joq3 mp o6|.|.|,ee YNCNO 3aABOK Ha TexXHOoJ/iorm4yeckoe npucoegmHeHwme K CeTn, NOAaHHbIX

3aAsBuUTENAMUN B COOTBETCTBUU C Tp66OBaHMFIMVI HOPMATUBHbIX MPaBOBbIX aKTOB B COOTBETCTBYHOLLEM
pacyeTHOM nepunoge perysimposaHuna, A4ECATKU WT.;

N - YACNO BCTYNUBLWNX B 3aKOHHYIO CUNY DEUJEHMﬁ AHTUMOHOMNOJ/IbHOTO OpraHa “ (MJ'IM) cyaa

H_TIp
06  yCTaHOB/NIEHMM  HapYLWIEHWM  CeTeBOM  oOpraHuMsaumen  TpeboBaHW  AHTUMOHOMOJIBHOIO
3aKoHogaTenbcTBa Poccuiickoli depepaumMmM B YacTM  OKasaHMA YCAyr N0 TEXHO/IOTMYEeCKoMy
npucoeguHEeHUI0 B COOTBETCTBYIOLLLEM PacYeTHOM nepuoge, LT.

3.2. Ona ueneir MCNONb30BaHUA MNPWU TFOCYJapCTBEHHOM pPeryanpoBaHUM TapudoB YpoBeEHb
KayecTBa OKasblBaeMbIX YC/AYr WHbIX 3/IEKTPOCETEBbIX OPraHusauuii (TeppUTOPUANbHBIX CeTeBbIX
opraHusauuii) onpeaenneTca nokasaTenem YpPOBHA KayecTBa OCYLLECTBAAEMOro TeXHO/0rMYecKkoro

npucoeguHeHns K cetu (Hmp), onpeaensieMoro B COOTBETCTBMM € popmynoit (2.1), u nokasatenem

YPOBHA KayecTBa obcnyxuBaHua notpebutenent ycayr (11 onpesensemoro B COOTBETCTBUM C

TCO )’

dopmynoti (3.1).

3.2.1. 3HaueHMe noKasaTeNs ypOBHA KauecTBa obcnyxmsaHua notpebutenen ycayr (11 )
onpegaensetcs B 6annax no popmyne:
Im.,=01xHM1 +07xH +02 x P, (3.1)
rse W, W, P, - 3HayeHua wuHaukaTopos KavectBa ob6caykmBaHua notpebuteneil

(cooTBETCTBEHHO MHHOPMATUBHOCTM, UCMONHUTENBHOCTU, PE3YNbTAaTUBHOCTU OOPATHOM CBA3M).

3HayeHMAa WHOMKATOPOB KayecTBa OOCNyKMBAHWA noTpebuTenein onpesenstoTcs Ha OCHOBE
OLLEHOK MX OTAE/ibHbIX NapaMeTpoB, onpeaensemblx B 6annax, B COOTBETCTBUM C MyHKTamu 3.2.10 u
3.2.11 HacToAWMX METOANYECKNX YKA3aHWUNA.

3.2.2. NMapameTpbl UHAMKATOPA NUHPOPMATUBHOCTH:

a) BO3MOMKHOCTb JIMYHOFO MNpuema 3asBuTene u notTpebuteneit ycayr ynoJHOMOYEHHbIMM
OO0/MKHOCTHBIMW IMLLAMU TEPPUTOPUANbHON CETEBON OpraHM3auuuy;

6) Hanuume TenedoHHOM CBA3U ANA Ob6palleHU noTpebutenelr ycayr K yYnoaHOMOYEHHbIM
OO0MKHOCTHBIM JIMLLAM TEPPUTOPUANIBHOW CETEBOW OpPraHU3aLmu;

B) Ha/nMume B ceTn MHTepHeT caiiTa TeppuUToOpmManbHON CETEBOWM OPraHU3aLmMn C BO3MOMKHOCTbIO
obmeHa nHbopmaumen c noTpebuTenamm ycnyr nocpeacTBOM 31eKTPOHHOM NOYTbI;

r) nposegeHMe MeponpuATUIM NO AOBEAEHUIO A0 CBeAeHua noTpebuteneit ycayr Heobxoammon
MHbOpPMALUKM, B TOM YMC/e NMyTEM ee pPasMeLLeHUs B ceTM UHTepHeT, Ha ByMaKHbIX HOCUTENSX UK
WHbIMW AOCTYMHbIMKU cnocobamu;

4) NpocToTa U AO0CTYNHOCTb CXeMbl 00XKaso0BaHUA NOTPEOUTENAMMW YCAYT AENCTBUN LOMKHOCTHBIX
VL, TEPPUTOPUAIBHOW CETEBOW OpraHU3aLuuy;

€) cTeneHb MOJIHOTbI, aKTya/JibHOCTU U AOCTOBEPHOCTU MPeaoCcTaBAsemMoir notpebutensm ycnyr
MHbOPMALUM O AEATENBHOCTU TEPPUTOPUANBbHON CETEBON OpraHM3auunm.

3.2.3. NapameTpbl MHANKATOPA UCNOAHUTENBHOCTHU:

a) cobatogeHne CPOKOB MO NpoLesypam B3aUMOAENCTBUS C NOTpebuTensamu ycayr (3aasutenamm);

6) cobnogeHne TpeboBaHWI HOPMATMBHBLIX MPaBOBbIX aKToB Poccuitickon dPegepaummn no



noAnepKaHMI0 KayecTBa 3/IEKTPUYECKON SHEepruu;

B) Ha/iMuMe B3aMMOAEWNCTBUA C NOTPebuTenamu ycayr npu BbiBoge 060pyA0BaHUA B PEMOHT U
(nnn) ns akcnnyataymm;

r) cobnogeHne TpeboBaHUN HOPMATUBHbLIX MPABOBbIX AKTOB MO 3aLMTe MEPCOHAsIbHbIX AaHHbIX
noTpebutenei ycayr (3ansuteneit).

3.2.4. NapameTpbl MHANKATOPA Pe3ybTaTMBHOCTU 0O6paTHOM CBA3M:

a) Ha/AuMuMe CTPYKTYPHOro MoAapasfeneHua TeppuUTOpManbHON CeTeBOM OpraHM3auuu no
paccmoTpeHuto, 06paboTKe U NPUHATUIO Mep Mo obpalleHnam noTpebuTenen ycayr;

6) cTeneHb yA0BAETBOPEHMA 0bpalleHnt noTpebuTtenen ycayr;

B) ONepaTMBHOCTb pearMpoBaHma Ha obpaleHna noTpebutenei ycayr;

r) UHAMBMAYANBHOCTb NOAX0AA K NOTPEOUTENAM YCAYT IbFOTHbLIX KaTeropuii;

4) onepaTMBHOCTb BO3MeleHMA YObITKOB noTpebutenam ycayr npu  HecobaogeHuu
TEPPUTOPMANbHON CeTeBOW oOpraHu3aumen o683aTenbcTB, NPEenyCMOTPEHHbIX HOPMAaTUBHbIMM
NpPaBoOBbIMU aKTaMU U AOFOBOPaMMU.

3.2.5. OueHKa napameTpoB (KpUTepueB), XapaKTEPU3YIOLWMUX WHAMKATOPbI  KayecTBa
obcnykumBaHMa noTpebuTenei, nNpPousBOAUTCA B COOTBETCTBMM C NyHKTOM 3.2.9 HacToAwMmX
MEeTOAMYECKMX YKa3aHWM Ha OCHOBaHMW AaHHbIX cornacHo ¢opmam 2.1 - 2.3 npunoxeHua N 2 K
HACTOALLUM METOANYECKUM YKA3aHUAM.

3.2.6. PacyeT n/iaHOBbIX 3HAYeHWN MNapameTpoB (KpPUTepMeB) Ha pacyeTHbId nepuog
pPeryinMpoBaHNsA OCYLLECTBAAETCA OTAE/NbHO MO KaXAoMy MapameTpy (KpuUTeputo) Ha OCHoBe
daKTUYeckmMx gaHHbiX rpadol 2 dopm 2.1 - 2.3 npunoxkeHma N 2 K HAcTOAWMM MeETOANYECKUM
YKa3aHWAM B COOTBETCTBUMN C NONOKEHUAMM pa3fena 4 HaCTOALLNX METOANYECKMX YKA3aHUN.

3.2.7. Ana uenen onpepeneHna NNAHOBOM OUEHKM MO KaxKAOMY napameTpy (KpuTepwuio)
npeanosaraeTca, 4To NporHosmpyemoe ¢akTUYecKoe 3HavyeHue napameTpa (Kputepus) paBHO ero
NJaHOBOMY 3HAY€HMIO Ha COOTBETCTBYIOLWMIA PACYETHbIN Nepuoa, PeryiMpoBaHms.

3.2.8. TMpepnoxeHUs TeppuUTOPUANbHOM CETEeBOW OpraHM3auun nNo MAaHOBbIM 3HAYEHUSM
napameTpoB (KpUTEpPMEB), XapaKTEPU3YIOLLMX WMHAMKATOPbl KayecTBa 0OCAyXKMBaHMA noTpebuTenei,
noarotasamnsatotca no dopme 2.4 npunoxkeHma N 2 K HACTOALLMM METOANYECKUM YKA3aHUAM.

3.2.9. lnA OUEHKM KaxKZoro napameTpa (Kputepus) NpoM3BOAMTCA aHANM3 3HAYEHUA BEINYMHBI
(@ / M x 100), ykasaHHoM B rpade 4 dopm 2.1 - 2.3 npunosxkeHna N 2 K HaCTOALWMM METOANYECKMM
yKasaHuam. Mpu sTom ecnm naaHoBoe M GaKTUYECKoe 3HaYeHMA NapameTpa (KpuTepus) paBHbl HYAtO, TO
BennunHa (@ / N x 100) npuHMmaeTca paBHoi 100%, a ecnu NAaHOBOE 3HAYeHWe PaBHO Hy/lo U
daKTMyeckoe 3HayeHne napameTpa (Kputepusa) bonblie Hyns, To BeandmnHa (¢ / M x 100) npuHMmaeTca
pasHon 120%.

OueHKa Kaxgoro napameTpa (Kputepus) NponsBoAUTCA NO TpexbannbHON WKane:

oueHKa, pasHasa 3 6annam (no nyHktam 1, 2 n 3 dopmbl 2.2 npunoxkeHma N 2 K HacToAalmUMm
MEeTOAMYECKMM YKa3aHMAM pasHaa 0,75 6anna; no nyHKTy 4 dopmbl 2.2 K HacToAWwMM MeToguyecknum
yKasaHuam paBHas 0,3 6anna), BbICTaBAAeTCA NPU 3HAYEHUWU BeUYMHBLI rpadbl 4 dopm 2.1 - 2.3
npunoxeHusa N 2 K HaCTOALWMM MeTOANYECKUM YyKazaHuAm meHee 80% B c/iydyae NpAMOI 3aBUCUMMOCTU
OT 3HayeHus BennuuHbl rpadbl 2 dopm 2.1 - 2.3 npunoxkeHma N 2 K HACTOAWMM METOANYECKUM
YKa3aHUAM, a TaK¥Ke Npu 3HaYeHUN BennYUHbl rpadbl 4 6onblie 120% B cnyyae o6paTHOM 3aBUCMMOCTH
OT 3HayeHus BennuMHbl rpadbl 2 dopm 2.1 - 2.3 npunoxkeHma N 2 K HACTOAWMM METOANYECKUM
YKa3aHUAM;

OUeHKa, paBHasa 2 6annam (no nyHktam 1, 2 n 3 dopmbl 2.2 npunoxkeHma N 2 K HacToAalmUMm
MEeTOAMYECKMM YKasaHMAM pasHaa 0,5 6anana; no nyHKTy 4 dopmbl 2.2 K HacToAwmMM MeToauyecknum
yKasaHuam paBHas 0,2 6anna), BbICTaBAAETCA NPU 3HAYEHUWU BeUYMHbLI rpadbl 4 dopm 2.1 - 2.3
npunoxenma N 2 K HaCTOALWMM METOAMYECKMM YKa3aHMAM, HaxogAawemca B gmanasoHe ot 80 go 120%
BK/IHOUYUTESNIBHO;

oueHKa, paBHaa 1 6anny (no nyHkTam 1, 2 n 3 dopmbl 2.2 npuaoxeHua N 2 K HacToAlMMm
MEeTOAMYECKMM YKa3aHMAM pasHaa 0,25 6anna; no nyHKTy 4 dopmbl 2.2 K HacToAWwMM MeToguyecknum
yKasaHuam paBHas 0,1 6anna), BbICTaBAAeTCcA NPU 3HAYEHUWU BeUYMHbLI rpadbl 4 dopm 2.1 - 2.3
npunoxeHuns N 2 K HaCTOAWMM METOLMYECKUM YKa3aHUaM meHee 80% B c/ly4ae 06paTHOM 3aBUCUMOCTH
OT 3HayeHus BeAnUMHbl rpadbl 2 dopm 2.1 - 2.3 npunoxkeHma N 2 K HACTOAWMM METOANYECKUM
YKa3aHUAM, a TaKXKe Npu 3Ha4YeHUn BeinunHbl rpadbl 4 6onbwe 120% B cyyae NPAMON 3aBUCMMOCTU OT



3Ha4YeHuMs BennUUHbl rpadbl 2 popm 2.1 - 2.3 npunoxkeHmsa N 2 K HACTOALWMM METOAUYECKMM YKA3aHMAM.

3.2.10. OueHouHble 6an1bl NapamMeTpOoB yKa3biBatoTca B rpade 6 popm 2.1 - 2.3 npunokeHusa N 2 K
HACTOALLUM METOANYECKUM YKA3aHUAM.

3.2.11. OueHKa MNapamMeTpa, XapaKTepusyloWero WHAMKATOP KayecTBa O0OCAyKMBaHMUA
notpebuteneit, paccuMTbiBaeTCA KaK cpeaHee apudmeTMyeckoe 3HAYEHME OLLEHOK KpUTepues,
XapaKTepU3yoLLMX 3TOT NapameTp.

3.2.12. 3HauyeHMe KaxKaoro MHAMKaTopa KavyecTBa obCyXKMBaHMA noTpebutenei (I/IH, I/IC nP,)

onpenenserTcas OLEHKOMW COOTBETCTBYIOLLEro MHAMKATOpa KavyecTBa KakK cpefHee apudmeTmyeckoe
3HaYeHWe NO BCEM OLLeHKaM MapameTpoB, XapaKTePU3YIOLLLMX COOTBETCTBYIOWMIA MHAMKATOP KavecTsa.

3.2.13. daKTUYeCcKMe 3HaYeHMA NapPaMeTPOB, XapPaKTEPU3YIOWMX MHANKATOPbI KayecTBa, NOPsAAOK
pacyeTa OLEHOK W HEeMNocpeacTBEHHO OLEHKM MapaMeTpoB 3a OTYETHbIA pacyeTHbI nepuog,
peryanpoBaHus, yKasblBatoTCA TEPPUTOPUA/IbHOM CETEBOW OpraHM3aumnen cooTBeTcTBEHHO B dopmax 2.1
- 2.3 npunoxeHna N 2 K HaCTOALWMM MEeTOAUYECKMUM YKa3aHMAM.

3.3. OTyeTHbIE faHHbIE, UCMOb3yeMble MPK pacyeTe GpaKTUUECKMX 3HAYEHWI NOKA3aTeNs KavyecTBa
PacCMOTPEHMA 33asBOK HA TEXHONIOTMYECKOEe NPUCOeSMHEHME K CETU, YKA3bIBAlOTCA OopraHuMsauumeln no
ynpaBAeHuo eanHoM (HauMoHaNbHOM) 0BLLEPOCCUMNCKON IIEKTPUUYECKOW CETbIO U TEPPUTOPUANBHOMN
ceTeBol opraHusaumei no popme 3.1 npunoxeHunsa N 3 K HaCTOALLMM METOAUYECKMM YKA3aHUAM.

3.4. OTyeTHble AaHHble A/A pacyeTa 3HAYEHUA NOKasaTens KayecTBa MCMONHEHMA AOroBOpPoB 06
OCYLLLECTBNEHUM TEXHOJIOTMYECKOTO NPUCOEAMHEHMUA 3afBUTENEN K CeTU YKa3blBaOTCA opraHusaLmelt no
ynpaB/eHUto eauHON (HAauMOHaNbHOM) OBLLEPOCCUICKON 3NEKTPUYECKOM CEeTbIO U TePPUTOPUANbHOM
ceTeBOM opraHusaumei no popme 3.2 npunoxeHunsa N 3 K HaCTOALLMM METOAUYECKMM YKa3aHUAM.

3.5. OT4yeTHble AaHHble ANA pacyeTa 3HayeHMA NoKasaTens cobAaeHUAs aHTMMOHOMOJ/IbHOIo
3aKOHOZATeNIbCTBA MPU TEXHONOTMYECKOM MPUCOEAUHEHUN 3aABUTENEN K 3SNEKTPUYECKUMM CEeTAM
CETEBOM OpPraHW3aLMKM YKaA3blBAlOTCA OpraHuWsauuelt No ynpaBieHWUO eauHOM (HauMoHanbHOWM)
06LEePOCCUNCKON INEKTPUUYECKOW CETbI0O M TeppUTOpMaibHOW CeTeBOW opraHusaumen no ¢opme 3.3
npunoxeHuns N 3 K HaCTOAWMM METOAUYECKUM YKa3aHUAM.

4. nOpﬂAOK onpegeneHna N1aHOBbLIX U ¢aKTVILIECKVIX 3Ha4YeHuM
nokasaTtenem HaAEeXHOCTU N KayecCTBa yCcnyr

4.1. MNnaHoBble 3Ha4YeHUA MOKas3aTenel HaAZLEXKHOCTM W KayecTBa YCAYr YCTAaHAB/MBAKOTCA
PeEryivpyroWwmnMMmn opraHamMm Ha KaXAbld  pacyeTHbI nepuvog, peryinpoBaHua B  npegenax
[0NTOCPOYHOrO Nepuoaa peryimposaHums.

MnaHoBble 3HAYEHUsA MOKasaTesel HAAEKHOCTU M KayecTBa YCAyr onpeaensTca N8 KarK4on
3N1eKTPOCEeTEBOM OpraHM3aLLMmn UCX0AA:

n3 cpegHux GaKTUYECKUX 3HAYEHMI NOKasaTenein ypPoBHA HALEKHOCTM M KAYecTBa OKa3biBAEMbIX
yCAyr 3a npeablaylive pacyeTHble nepuoabl B npenenax AOArOCPOYHOro nepuofa peryamposBaHus,
CyMMapHO He 6osiee MNATU, MO KOTOPbIM MMEKTCA OTYETHble JaHHble Ha MOMEHT YCTaHOBAEHUSA
MJaHOBbIX 3HAYEHWUI Ha CeAYIOLLNI [ONTOCPOYHbI NepUoS, PEryIMPOBaHUS;

06A3aTeNbHON AMHAMUKM YAy4YLEHNA GAaKTUUYECKUX 3HAYEHWUI NOKa3aTenen.

MnaHoBble 3HayeHuA (H”“t,i) nokasaTesen HALEeXHOCTM M KavyecTBa yCayr onpegpenatTca ans
KaXAo0ro i-ro nokasatens U3 4ymcia nokasatesen HaZeXKHOCTM U KayecTBa YCayr, onpeaeseHHbIX Mo
dopmynam (1), (6.1) AnAa AONTOCPOYHOro Nepuosa PeryampoBaHMa C NEPBbIM PACYETHbIM NEPUOLOM
paHee 2014 roga wan onpegeneHHblx no ¢opmynam (1) u (2.1) ona [AOATOCPOYHBIX NEPUOAOB
perynnpoBanus, HauuHatowmxcs ¢ 2014 roga M nosgHee, Ha KaxAabli pacyeTHbIM nepuog (t) B
nepesenax LOATOCPOYHOrO MepuMoaa pPeryavpoBaHua no cnepyowein Gopmyne HaumHasa Co BTOPOro
pacyeTHOro Nnepuoaa peryimpoBaHua:

Hrm — l—Irmt’i x (1 _p), (4)

t+1,i

roe H””ti - YCTaHaB/MBaemoe peryampyrowmm opraHom naaHOBOE 3Ha4YeHue Nno KaxXgomy

nokasaTesnto HafeXKHOCTU M KayecTBa ycayr (i) Ha pacyeTHbI nepuog, perynmposaHma (t);



p - TeMN yAy4ylweHMaA NokasaTeNen HaJeXHOCTM U KayecTBa ycayr, onpeaensemblit 06a3atesibHOM
OVHaMUKOM yaydleHua <1> paKkTUYecKnx 3HadeHui nokasartesei, pasHbint 0,015 (p = 0,015).

<1> He NPUMeEHAETCA B C/iydae OOCTUXEHUNA HeynydllaeMblX 3HaYeHUI NoKasaTenei.

[Ona nepBoro pacyeTHOro nepuofa peryMpoBaHWA, Ha KOTOPbIN YyCTaHaB/AMBAOTCA N/AHOBble
3HayeHWsa, B [JONTOCPOYHOM Mepuose pPeryMpoBaHMA M1aHOBble 3HAa4YeHMA MPUPABHUBAOTCA K
cpegHeMy 3HAYEHUIO GaKTUYECKUX 3HAYEHWUI MOKa3aTeNel HaJEeKHOCTU U KayecTBa yCayr 3a nepuosapl,
npealwecTeyloline TeKywemy, HO He 6onee 5 pacyeTHbIX MEPUOAOB, MMEIKOLWMUXCA Ha MOMEHT
YCTaHOBIEHWUSA NAAHOBbLIX 3HAYEHWA.

B cnyyae oTcyTcTBUA (AKTUYECKMX AaHHbIX Yy TEPPUTOPUANIbHOW CETEBOW oOpraHuM3auuu ans
nepBoro pacyeTHOro nepuoga pPeryampoBaHMA, Ha KOTOPbIM YCTaHABAMBAIOTCA NAAHOBble 3HAYEHUA B
pamKax MepBOro AONATOCPOYHOrO Mepuofa pPeryMpoBaHWA, NMNAHOBOE 3HAaYeHMe COOTBETCTBYHOLLEro
rnokasaTens yCTaHaB/AMBAETCA MO MMEeLWUMCA GaKTUYECKMM AaHHbBIM 32 HEMOJIHbIM PAcYeTHbIN Nnepunog,
npeALwecTBYOWNN NePBOMY pacieTHOMY Nepuoay PeryinpoBaHus, C NpUuBeAeHNEM yKa3aHHbIX AaHHbIX
[0 3Ha4YeHWM 3a NOJIHbIM Nepuog,. MNpu yCTaHOBNEHMM NIAHOBLIX 3HAYEHUI HA NocaeayoWMe pacyeTHble
nepuogbl PeryinpoBaHnsa NPUMeHAITCA GaKTUYECKME OTYETHbIE AaHHbIE 3@ NONHbIN COOTBETCTBYHOLLMUIM
pacyeTHbIV Nepuoa.

Ona TeppuTOpManbHbIX CETEBbIX OpraHuMsauuii no dopmyne (4) paccuMTbiBalOTCA MAAHOBbIE
3HAYEHUs MNapameTpoB (KPUTEPMEB), XaPaKTEPU3YIOLLIMX WHAMKATOPbl KayecTBa OOCAYKMBAHMS.
MnaHoBble 3HAaYEHMA MHOMKATOPOB KayecTBa O0OC/NYKMBAHMSA, a TaKKe NaaHOBOE 3HAYEeHWe MoKasaTens
YPOBHA KayecTBa OOCAYKMBAHWUA [N TePPUTOPUANbHbLIX CETEBbIX OpraHM3auuii onpeaensloTca B
COOTBETCTBUM C MONOXKEHUAMM MYHKTA 3.2 HACTOALWMX METOAMYECKMX YKa3aHWM, ecau MaHoBble
3HAYEHWs MOKasaTesiell HaLEeKHOCTM U KayecTBa OKasblBaeMbIX YCAYr YCTAHaB/AMBAKOTCA Ha
[O0NTOCPOYHbBIN Nepuos peryiMpoBaHns, HaumHatowmiica ¢ 2014 roga v nosgHee, AN B COOTBETCTBUMN C
MOMIOXKEHUAMM NMYHKTA 6.2 HACTOALLUX METOANYECKMX YKa3aHWUIN, eCnun NaaHOBbIe 3HAYEHUA NOKasaTenel
HafEeXHOCTM M KayecTBa OKa3blBaeMbIX YC/AYr B pPaMKax [A0JIFOCPOYHOro nepuoaa peryinpoBaHus
ycTaHasnamsanuce ao 2014 roga.

dneKTpoceTeBble OpPraHM3auMW  HANPaBAAKT NPEANOKEHWA MO  MJIAHOBbIM  3HAYEHUAM
rnokasaTenein HafZeXHOCTU M KayecTBa YCYT HA KaXKabl pacyeTHbIN Nepuos peryiMpoBaHus B npegenax
[0NTOCPOYHOro nepuoaa perynmposaHua no dopme 1.4 npunoxkeHua N 1 K HacToALMM MeTOAUYECKUM
yKa3zaHUAM AN AONTOCPOYHOrO Nepuoaa peryampoBaHuaA ¢ NepBbiM pacyeTHbIM nepuoaom paHee 2014
roga wav no ¢opme 1.3 npunoxeHua N 1 K HaCTOALLUM METOANYECKUM YKa3aHUAM AN LONTOCPOYHbIX
nepuoaoB peryampoBaHua, HaumHatowmxca ¢ 2014 roga n nosgHee.

4.2. NnaHoBOEe 3Ha4YeHWEe MNOoKasaTensd HaAEeXHOCTU U KavyecTBa YCAYr CYUTAETCA AOCTUTHYTbIM
9NEKTPOCETEBON OpraHM3auMein no pesyabTaTaM pPacyeTHOro nepuoja pPeryivpoBaHus, ecnu
daKkTMYecKkoe 3HayeHWe MOoKas3aTeNa 3a COOTBETCTBYIOWMI pPaACYETHbIM Nepuos pPerynmpoBaHus
COOTBETCTBYET NNAHOBOMY 3HA4YEeHUIO 3TOro nokasaTena ¢ koappuumneHtom 1 + K, rae K - koapoumumeHT
[,0MYCTUMOTO OTK/IOHEHMUA:

nm, x (1-K<II, =II" x (1+K),

IA

o™ x (1-K)<IL,,

THp

M x (1+K),

™p

A

™ x (1-K)<IT, = 1™ _ x (1+K),

TCO TCO

’ 11 - d)aKTM‘-IECKMe 3Ha4YeHnA COOTBETCTBYHOLLNX rnokasartenen 3a
TIp TCO

rpe I1, 11

COOTBETCTBYIOLLMIA pacyeTHbIN Nepuog, perynpoBaHms.

4.3. KospoduuMeHTbl OOMNYCTUMOrO OTK/NIOHEHWA Ha NepBbld  AONTOCPOYHbLIA  nepuos,
perynmpoBaHmnA yCTaHaBAMBAOTCA PaBHbIMMU:

ONA OpraHM3auMm no ynpas/iEHUIO eAMHON HauMoHanbHOM (06LEepoCCUNCKON) INEeKTPUYECKOM
CETbIO ANA NOKasaTens ypoBHA HALEKHOCTM OKa3aHMA ycayr - 25% Ha nepsble TpU pacyeTHbIX Neproaa



perynnposanusa n 20% Ha cnepytowme pacyeTHble Nepuoabl PeryinpoBaHusa NnepsBoro A0JrocpoYHOro
nepuvoga peryampoBaHua, a A5 NokasaTens ypoBHS KauecTBa oKasaHua ycnyr - 15%;

A9 TepPPUTOPUANbHBIX CETEBbIX OPraHM3aLMii, B OTHOLIEHUN KOTOPbIX Nepexos, K peryinpoBaHuio
ueH (Tapudos) Ha ycnyrv no nepepaye 3N1eKTPUYECKOM 3HEPrUn B Gopme A0ATOCPOYHBIX TapndOB Ha
OCHOBE A0/ITOCPOYHbIX MapaMeTPOB PeryanpoBaHma geatenbHOCTU ocywecteaeH fo 1 uona 2010 roga,
- 30% Ha nepBble TPW PACYETHbIX NepUoaa pPeryanposaHua n 25% Ha cneaytolme pacyeTHble Nepuoabl
perynMpoBaHuna nepBoro A0/rocpoYHOro nepnoaa peryimpoBaHms;

AN OCTaNibHbIX TEPPUTOPUANbHBIX CETEBbIX OpraHmM3auui - 35% Ha nepsble TPU PACYETHbLIX
nepuoga peryamposaHma u 30% Ha cnegylowme pacyeTHble MNepuogbl PeryiMpoBaHus MnepsBoro
A0/ITOCPOYHOTO Nepuoaa peryanposaHmsn.

B nocneaytowme A0ONTOCPOYHbIE Nepuoabl PEryIMpPoBaHNA KO3IPPUUMEHTbI CHUMNKAKOTCA, B ClyYae
OOCTUXKEHMA noKasaTenen, Ha 1% B rog - Ao 15% Ana opraHusaumMm no ynpasiaeHUIO eauHOWN
HAUMOHANbHOM (0BLLEePOCCUIMCKOM) INEKTPUYECKON ceTblo U A0 25% ANS TeppUTOPUANbHBIX CETEBbIX
opraHusauuii.

4.4. MNnaHoBoe 3HayeHMe NoKasaTenA YPoBHA HAAEKHOCTM U (MM) KayecTBa OKa3biBaeMbIX yCayr
CYMTAETCA LOCTUTHYTbIM 3NEKTPOCETEBOW OpraHuM3aumein co 3HaYUTeNbHbIM YAyYlWEHWEM, €eC/u
baKTMYeckoe 3HayeHMe MOoKasaTesNn 3a COOTBETCTBYIOWMIA pacyeTHbIM nepuog, PeryanpoBaHua He
npesblllaeT NAaHOBOE 3HayYeHMe 3TOoro nokasatensa ¢ KoadduumeHntom 1 - K, rge K - KosdpouumeHTt
OOMNYCTUMOrO OTK/IOHEHMA, KPOMEe C/lyYaeB Korga MAaHoBOe M ¢aKTUYecKoe 3HayeHMA MoKasaTena
paBHbl HY/AO (MPM TaKMX 3HAYEHMAX MAAHOBbLIM MOKasaTe/lb YPOBHA HAZEXKHOCTU U (MAKM) KayecTsa
OKa3blBaeMbIX YC/YT CYMTAETCA AOCTUMHYTBIM):

II

n

[

™ x (1-K),

—
IA

" x(1-K),

Thp THp

=
IA

™ x (1-K),

TCO TCH

Hmp, HTCO - d)aKTM‘-IECKMe 3Ha4YeHnA COOTBETCTBYHOLWLNX nokasaTtenen 3a

COOTBETCTBYIOLLMIA pacyeTHbIN Nepuog perynpoBaHums.

roe 11

n’

5. Nopafok pacyeta 0606LLEHHOrO NOKa3aTe A YPOBHA HafeKHOCTU
M KayecTBa OKa3blBaeMbIX yCayr

5.1. O606uweHHbIA NOKasaTeNb YpPOBHA HaAEKHOCTM M KayecTBa OkasbiBaemblx ycayr (K ;)
paccunTbiBaeTCA Ha OCHOBAHMM CONOCTaB/eHUA GaKTUUYECKMX 3HAYEHMIA MOoKasaTesell HaAeKHOCTU U
KayecTBa YCAYyr C MX MJAaHOBbIMM 3HAYEHUAMM U Yy4UTbIBAET pe3y/abTaTbl AOCTUNKEHMA MNAHOBbIX
3HayeHMUI MoKasaTenel C Y4YEeTOM COOTBETCTBYIOLIMX KOIDPULMEHTOB 3HAYMMOCTU ANA  AAHHOM
3/1eKTPOCETEBOM OpraHn3aLmm.

3HayeHne 0606LWEeHHOro NokasaTens YPoOBHA HaLEKHOCTU M KayecTBa OKasblBaeMbIX YCAyr s
opraHMsauMu No YMpaBJeHUD eAUHOW (HauMoHaNbHOM) O6LLEPOCCUINCKON 3SNEKTPUUYECKOW CEeTblo
paccuutbiBaeTca no Gpopmyne:

Ko=ax K, +px K, (51)

Kaa’

rae o M P - KoabPUUMEHTbI 3HAYMMOCTM MOKa3aTesnel HaLEKHOCTU M KayecTBa OKa3blBAeMbIX
ycayr:

0 =0,75, B =0,25.

3HayeHne 0606LWeHHOro NokasaTens YPoOBHA HAZEXHOCTU M KayecTBa OKasblBaeMblX YCAyr s
TeppPUTOPMabHbIX CETEBbIX OPraHM3aLUMini paccumTbiBaeTca No popmyne:



K=o x K +B1 x K, +B2 x K, (5.2)

Kau2’
roe a, Bl n [32 - KOI—)d)dJVILI,VIeHTbI 3HAaYMMOCTM NOKasaTenemn HaAeXHOCTU WU KayecTBa
OKa3blBaeMblIX YCNyr:
0 =0,65 Pl =0,251 B2 =0,1.
Ecnn nnaHoBoe 3HayeHune Hn AOCTUTHYTO, TO KHan = 0,‘ He OOCTUTHYTO - KHan = -1; AOCTUTHYTO CO

3HAYUTENbHbIM YaydlIEeHNEeM - KHan = 1. HauyuHaa c 2015 roga, ecnn ceTeBadA opraHusauma He

npeaocrasuia MHd)OpMaLJ,VIIO B COOTBETCTBUU C pasaesiom 8 HaCToOALWMNX MeToaNYECKUNX yKaSaHMﬁ, KHalI
=-1.
Ecnn nnaHoBoe 3HayeHue Hmp AanAa opraHmsauun no ynpasaeHuro eAMHOﬁ HaLI,MOHaI'IbHOVI

(obuiepoccnifickoit) aN1eKTPUUYECKON CeTbi AOCTUTHYTO, TO KWI = 0; He [OCTUTHYTO - KWI = -1;

AOCTUTHYTO CO 3HAYUTENbHbIM yaIy4lLEHUEM - KKaq =1.

Ecnn nnaHoBoe 3HauyeHue Hmp ANnAa TeppUTopuanbHbIX CeTeEBbIX OpFaHM3aLI,VI171 AOCTUTHYTO, TO

K., =0; He gocturnyto - K_ | =-1; BOCTUTHYTO CO 3HaunTeNbHbIM yayywennem - K = 1.
Ecan nnaHosoe 3Hauvenue II =~ Ansa TepputopnanbHbix ceTeBbiX OpraHW3auMin AOCTUTHYTO, TO
K,., =0; He gocturnyto - K =-1; BOCTUTHYTO CO 3HaunTeNbHbIM yayywennem - K o = 1.

5.2. PacyeT 0606LEeHHOr0 MoKasaTensn YpPOBHA HAZEXKHOCTM W KayecTBa OKasblBaeMblX YCAYr
npousBoamnTCA B cooTBeTCcTBMU ¢ dopmamu 4.1 n 4.2 npunokeHma N 4 K HacCTOAWMM METOAMYECKUM
YKa3saHuAM.

6. MoKa3saTenu ypoBHA KauecTBa OKa3blBaeMbIX yCAyr
M NOPALOK pacyeTa UX 3HAYEHUN (417 LONTOCPOYHbIX MEPUOL0B
perynvpoBaHus, Hayaswuxca Ao 2014 roaa)

6.1. Ona uenei UCNONb30OBAHUA NPU TOCYAAPCTBEHHOM pPeryinpoBaHuMM TapudosB 3HayeHue
NnokasaTenss yYpPOBHSA KayecTBa OKasblBaeMbIX YCAYr OpraHusauuMuM no  ynpaBieHW eauHOM

(HauMoHanbHOM) obllepoccuiickon anekTpudeckoh cetbio (11 onpeaensetTca  ucxoaa U3

THp)
BbINMNOJ/IHEHNA 3aABOK Ha TEXHO/I0Or'M4YeCKoe npncoegnHeHune K Cetn, NONIy4eHHbIX OT 3aaBUTENEN.

6.1.1. NMokasaTtenb ypoBHA KayecTBa oKasbiBaembix ycayr (I1. ) onpepensetca no dopmyne:

TIp

I, =N, /max(,N, -N,),(61)

3as6

rae N

e - YMCNO 33ABOK Ha TEXHONOTMYECKOEe NpUCOeAMHEHME, MOAAHHbIX 3aABUTENAMMW B
COOTBETCTBUM C TPEOOBAHMAMM HOPMATMBHbIX NPABOBbLIX aKTOB B COOTBETCTBYIOWMI pacyeTHbIN nepuos,
perynMpoBaHms, Wr.;

Nru:[ - YACNO HanpaB/ieHHbIX MO YKa3aHHbIM 3aABKaM NMPOEKTOB AOroBopoB Ha oOcyuwecTtBsieHne

TeXHO/I0OrM4YeCKoro npucoeguHeHna B COOTBETCTBUM C YCTAHOBJIEHHbIM NOPAAKOM 3aK/NHOYEHUA
A0roBopa Ha ocyuwecrteBsieHne TeXxHONOrM4eCKoro npncoegnHeHunaA, WT.;

NHHZl - YUACZIO MPOEKTOB AOroBopoB Ha OCywecTB/ieHNUe TEXHONOINM4YeCKOro npucoeguHeHuma no

YKa3aHHbIM 3aABKaM, HanpaB/€HHbIX C HApPylWWeHNeEM YCTaHOBJ/IEHHbIX CPOKOB, LWT.

B cny4dyae ecanm pacCMoTpeHue 3aABKUM  ANA  3aKAK4YeHunA AO0roBopa  Ha ocywecTtBieHue
TEeXHO/IOTMYeCKOoro npucoegmHeHmAa nposoanMIOCb B TedeHUMe HECKO/IbKMX pacyeTHbIX nepunoaos
perynmpoBaHuna, B TOM 4Ynucne no npuynHe HEO6XOLI,MMOCTM nonyyeHna AONONHUTENTbHbIX CBeAEHMI‘/'I ana
obecrneyeHnss COOTBETCTBUA ee Tpe6OBaHMFIM HOPMQATUBHbIX TMPaBOBbIX aAKTOB, TaKuWe 3aABKU
y4nTbiBalOTCA OAUH pPa3 B TOM pacCH4eTHOM nepunoge peryampoBaHuA, B KOTOPOM I'IOTpE6MTe}'IIO
Hanpas/iEH NPOEKT AO0roBopa.

6.1.2. OTyeTHble AaHHble, Ucnoab3yemble npu pacyete d)aKTMLIeCKMX 3HAYEHUI MOKasaTens



YPOBHA KauyecTBa OKasblBaeMbIX YCAYr, YKasblBAlOTCA OpraHuM3auven no YynpasBieHUI enuHOWM
(HaumoHanbHOM) 0B6LLEPOCCUIACKOM 31IEKTPUYECKON ceTbio No dopme 5.1 npunoxkeHua N 5 K HacTosaWwmMm
METOANYECKMM YKA3aHUAM.

6.2. Ona uenen UCNoNb30BaHMA MPWU TOCYJAPCTBEHHOM pPeryaMpoBaHuM TapudoB 3HavyeHue
rnokasaTens ypPOBHA  KayecTBAa OKAa3blBaeMbIX YCAYr  WHbIX  3/EKTPOCETEBbIX  OpraHM3auui
(TeppuTopuanbHbix cetesbix opranusauwmii) (I1 ) onpepensetca Ha ocHoBe MHAMKATOPOB KadecTsa,
XapaKTepUsyoLwmx:

a) NONHOTY, aKTyaNlbHOCTb, A0CTOBEPHOCTb U AOCTYNHOCTb A4 noTpebuTtenelt ycayr nHbopmauum
06 obveme, nopsaKe NpenoCcTaBAeHUA U CTOMMOCTM YCAYr, OKa3blBaeMblX TEPPUTOPMAILHOW CETEBOM
opraHusaumen (ganee - MHAMKaTOP MHPOPMATUBHOCTH);

6) cTeneHb UCMOSIHEHMA TEPPUTOPMANBHOM CETEBOIN OpraHM3aunen B yCTaHOBIEHHbIE CPOKU BCEX
06A3aTenbCTB NO OTHOLWIEHWIO K NOTPEBUTENAM YCNYr B COOTBETCTBMW C HOPMATMBHbLIMM MPABOBLIMM
aKTaMu ¥ foroBopamu (panee - UHAUKATOP UCMOJIHUTENBHOCTH);

B) Hanuume 3¢deKkTMBHOM o06paTHOM CBA3M C NOTPEbUTEeNs MM yCayr, MO3BOAAIOWEN B
YyCTaHOB/IEHHbIE HOPMATMBHbIMW MNPABOBbLIMW aKTaMW W [0rOBOPamMM CPOKM paccmaTpuBaTtb W
NPUHMMATL peleHns no obpalleHnam noTpebuteneit ycayr (fanee - MHAUMKATOP Pe3yNbTaTUBHOCTM
obpaTHOW cBA3MN).

3HayeHWe MoOKasaTess YPOBHA KayecTBa OKA3blBAaEMbIX YCAYr TeppUTOPUAsbHbIX CEeTeBbIX

opranumsauui (I ) onpegenserca s 6annax no opmyne:
In.,=AxH +bxH +B xP_,(6.2)

roe I/IH, I/IC, Pc - 3Ha4YeHunA UHOUKATOPOB KayecTtBa (COOTBETCTBEHHO MHd)OpMaTMBHOCTVI,

NCNONHUTENbHOCTWN, PE3YNbTAaTUBHOCTM 0O6PATHOM CBA3M);

A, b, B - BecoBble KO3dPULMEHTbI COOTBETCTBYHOLLMX MHAMKATOPOB KayecTBa, ANA KOTOPbIX
yCTaHOBAEHbI cnegytowme 3HavyeHmna: A=0,1;6=0,7; B=0,2.

3HaueHMA MHANKATOPOB KayecTBa onNpesenAtTca Ha OCHOBE OLEHOK UX OTAe/IbHbIX MapamMeTpos,
onpeaensemblx B 6ansax, B COOTBETCTBMM C MyHKTamu 6.2.9 un 6.2.10 HacToAWMUX METOAUYECKUX
YyKasaHui.

6.2.1. MapameTpbl UHAMKATOPA UHPOPMATUBHOCTH:

a) BO3MOMKHOCTb JIMYHOFO MNpuema 3asBuTene u notpebuteneit ycayr ynoJHOMOYEHHbIMM
OO0/MKHOCTHBIMW IULLAMU TEPPUTOPUANbHON CETEBON OpraHmM3auunuy;

6) Hanuume TenedoHHOM CBA3U ANA Ob6palleHU noTpebutenelr ycayr K yYnoaHOMOYEHHbIM
LO/IKHOCTHbBIM /INLLAM TEPPUTOPUAJIBHOM CETEBOM OpraHmM3aLLny;

B) Hanume B cetu UHTepHeT-caTa TEPPUTOPMANBHOM CETEBOM OpraHUsaLMm C BO3MOXKHOCTbIO
obmeHa nHbopmaumen c noTpebuTenamm ycayr nocpeacTBoOM 31eKTPOHHOMN NOYTbI;

r) npoBegeHMe MeponpuaTUIA MO LOBEAEHUIO A0 CBeAeHWA noTpebutenein ycnyr Heobxoammoit
MHbOpPMALUKM, B TOM YUC/e NMyTEM ee pPasMeLLeHUs B ceTM MHTepHeT, Ha ByMaKHbIX HOCUTENSX UK
WHbIMW AOCTYMHbIMKW cnocobamu;

4) NpocToTa U AO0CTYNHOCTb CXEMbl 00XKaso0BaHUA NOTPEOUTENAMMW YCAYT AENCTBUIN AOMKHOCTHBIX
VL, TEPPUTOPUAIBHOW CETEBOW OpraHU3auuuy;

€) cTeneHb MOJIHOTbI, aKTya/JibHOCTU U AOCTOBEPHOCTU MPeaoCcTaBAsemoir notpebutensm ycnyr
nHGopMaLUM O fLeATEeNIbHOCTU TEPPUTOPUAJIbHOM CEeTEBOM OpraHM3aLLuu.

6.2.2. NapameTpbl MHANKATOPA UCNOAHUTENBHOCTHU:

a) cobnopeHve TpeboBaHMN HOPMATUBHbIX MPABOBbIX aKTOB W A0rOBOPHbLIX 06A3aTenbCTB Npu
OKa3aHuUM yCcAyr no  TEeXHOJ0TrMYeCKOMY MNPUCOEAMHEHUI0  SHEPronpUHMMAIOWNX  YCTPOMUCTB
notpebuteneit ycayr (3aasutenei) K 06bEKTaM 31EKTPOCETEBOIO X03AMCTBA TEPPUTOPMAIBHOM CETEBOM
opraHusauunu;

6) cobalogeHWe CpoKOB MO MpoueAypam  B3auMMOAENCTBMA C  noTpebutensmum  ycnyr
(3asBuTENAMM);

B) OTCYTCTBME (HanMyMe) HapylweHun TpeboBaHUIM aHTMMOHOMONBLHOIO 3aKOHOAATe/IbCTBA
Poccuiickoit Pepepaumnu;



r) otcytcTBMe (Hanuume) HapyleHult TpeboBaHUI 3akoHoAaTenbcTBa Poccuitckon Peagepaunu o
rocyfapcTBEHHOM PErysnpoBaHum LeH (Tapudos);

n) cobnogeHne TpeboBaHM HOPMATUBHbLIX MPaABOBbIX aKToB Poccuiickon degepauum no
noAanepaHUI0 KauyecTBa 3/IEKTPUYECKON SHEepruu;

€) HanuMune B3aUMOAENCTBMA C NoTpebutenamm ycayr npu BbiBoge 060pyn0BaHMA B PEMOHT U
(nnn) ns akcnnyataymm;

) cobntogeHne TpeboBaHUI HOPMATMBHbLIX NPABOBbLIX AKTOB MO 3alLMUTe NMEPCOHAsbHbIX AAHHbIX
noTpebutenei ycayr (3ansuteneit).

6.2.3. MapameTpbl MHANKATOPA pe3ybTaTMBHOCTN 0BpaTHOM CBA3M:

a) Ha/AuMuMe CTPYKTYPHOrOo MoAapasfeneHua TeppuUTOpManbHOM CeTeBOM OpraHM3auun no
paccmoTpeHuto, 06paboTKe U NPUHATUIO Mep Mo obpaleHnam noTpebuTenen ycayr;

6) cTeneHb yA0BAETBOPEHMUA 0bpalleHnt noTpebuTtenemn ycayr;

B) ONEepPaTMBHOCTb pearMpoBaHua Ha obpaleHnsa noTpebutenei ycayr;

r) UHAMBMAYANBHOCTb NOAX0AA K NOTPEOUTENAM YCNYT IbFOTHbLIX KAaTeropuii;

4) onepaTMBHOCTb BO3MeleHMA YObITKOB noTpebutenam ycayr npu  HecobaopeHuu
opraHusaumei 06A3aTenbCTB, NPeAYCMOTPEHHbIX HOPMATMBHbIMM NPABOBLIMU aKTaMM U LOrOBOPaMMU.

6.2.4. OueHKa nNapameTpoB (KpUTEPMEB), XaAPAKTEPU3YIOLIMX MHAMKATOPbl  KayecTsa,
NpoM3BOAUTCA B COOTBETCTBMM C NMYHKTOM 6.2.8 HACTOALMX METOAMUYECKMX YKa3aHUM HA OCHOBAHUMU
OaHHbIX cornacHo popmam 6.1 - 6.3 npunoxkeHma N 6 K HACTOALMM METOAMYECKUM YKa3aHUAM.

6.2.5. PacyeT NAaHOBbIX 3HAYEHWUI NapameTpoB (KPUTEpMEB) Ha ovyepenHOW pacyeTHbI Nepuog,
pPeryinMpoBaHnsA OCYLLECTBAAETCA OTAE/NbHO MO KaXAoMy MapameTpy (KpuUTeputo) Ha OCHoBe
baKTUYECKMX 3HaYeHMM napameTpoB (KpuTepueB) B COOTBETCTBMWM C NONOXKEHUAMM pasgena 4
HACTOALLMX METOANYECKUX YKA3aHUN.

6.2.6. [na uenen onpepeneHva NNAHOBOM OUEHKM MO KaxKAOMY napameTpy (KpuTepwutio)
npeanonaraeTcsa, 4To NporHosvpyemoe ¢daKTUYecKoe 3HavyeHue napameTpa (Kputepus) paBHO ero
NnJaHOBOMY 3HAYE€HMIO Ha COOTBETCTBYIOLWMIA PACYETHbIN Nepuoa, PeryiMpoBaHums.

6.2.7. MNpepnoxeHUs TeppuUTOPUANbHOM CETEeBOW OpraHM3auun nNo MAaHOBbIM 3HAYEHUSM
napameTpoB (KpUTEPUEB), XapaKTEPU3YIOLWMX MHAMKATOPLI KAYecTBa, NoAroTasanBatoTca no popme 6.4
npunoxeHusa N 6 K HAaCTOALLUM METOANYECKUM YKA3aHUAM.

6.2.8. [1nA OLEHKM KaxKAoro napameTtpa (Kputepus) NpoM3BOAMTCA aHANM3 3HAYEHUSA BEINYMHBI
(@ / M x 100), ykasaHHol B rpade 4 dopm 6.1 - 6.3 npunokeHna N 6 K HaACTOALWMM METOANYECKMM
yKasaHuam. Mpu sTom ecnm naaHoBoe M GaKTUYeCcKoe 3HaYeHMA napameTpa (KputTepus) paBHbl HYAtO, TO
BennunHa (@ / N x 100) npuHumaeTca paBHoi 100%, a ecnu NAaHOBOE 3HAYeHWe PaBHO Hy/o U
baKTMyeckoe 3HayeHune napameTpa (Kputepusa) bonblie Hyns, To BeandmnHa (¢ / M x 100) npuHMmaeTcs
pasHoi 120%.

OueHKa Kaxgoro napameTpa (Kputepus) nponsBoAUTCA NO TpexbannbHOM WKane:

oueHKa, pasBHasa 3 6annam (Mo nyHkTam 2, 5 n 6 dopmbl 6.2 npunoxkeHma N 6 K HacToALMUM
METOAMYECKMM YKa3aHMAM - pasHasa 0,75 6anna; no nyHktam 3, 4 u 7 dopmbl 6.2 K HaCTOAWMM
MeTOAMYECKMM YKa3aHUAM paBHasa 0,3 6anna), BbICTaBAAETCA NPU 3HAYEHUU BENMYUHDLI rpadel 4 dopm
6.1 - 6.3 npunoxeHma N 6 K HaCTOALLMM METOAMYECKMM YKasaHusm meHee 80% B cnyyae Npsmol
3aBMCMMOCTU OT 3HAYeHUA BeNMYMHbI rpadbl 2 dopm 6.1 - 6.3 MMpunoxeHna N 6 K HacToAWMM
METOAMYECKMM YKa3aHWUAM, a TaKKe MpW 3HAYEHUU BenuuuHbl rpadbl 4 bonbwe 120% B caydae
0bpaTHOI 3aBMCMMOCTU OT 3HAUYEHMUA BeinUYMHbI rpadbl 2 popm 6.1 - 6.3 npunokeHua N 6 K HacToALLMM
MeTOAMYECKMM YKa3aHUAM;

OUeHKa, paBHasa 2 6annam (Mo nyHkTam 2, 5 n 6 dopmbl 6.2 npunoxkeHma N 6 K HacToALMM
MEeTOAMYECKMM YKasaHMAM pasHas 0,5 6anna; no nyHktam 3, 4 u 7 dopmbl 6.2 K HacToAWMM
MeToaunyecknm yKasaHuMamM pasHaa 0,2 6anna), BbICTaBAAETCA NPU 3HAYEHWUU BEIMUYUHDLI rpadbl 4 dopm
6.1 - 6.3 npunoxxkeHna N 6 K HaCTOALLMM METOANYECKMM YKa3aHMAM, HaxogAwemca B gmanasoHe ot 80
00 120% BKAOUYMTENbHO;

OueHKa, paBHaa 1 6anny (no nyHkTam 2, 5 n 6 dopmbl 6.2 npunoxkeHua N 6 K HacToALMM
MeTOAMYECKMM YKasaHuAM paBHaa 0,25 6anna; no nyHktam 3, 4 u 7 dopmbl 6.2 K HacToAWMM
MeToaunyecknm yKasaHmMam pasHaa 0,1 6anna), BbiCTaBAAETCA NPU 3HAYEHUU BEUYUHDBI rpadbl 4 dopm
6.1 - 6.3 npunoxkeHna N 6 K HaACTOAWMM METOANYECKMM yKasaHMAM meHee 80% B cnyvyae obpaTHOM
3aBMCMMOCTU OT 3HA4YeHUA BenUYMHbl rpadbl 2 dopm 6.1 - 6.3 npunoxkeHma N 6 K HacToAWMM



METOAMYECKMM YKa3aHMAM, a TaKKe Npu 3HaYEHUU BeNNUYUHbI rpadbl 4 6onbwe 120% B cnyyae nNpsimol
3aBUCMMOCTU OT 3HA4YeHUA BennYMHbl rpadbl 2 dopm 6.1 - 6.3 npunoxkeHma N 6 K HacToAWMM
MeTOAMYECKMM YKa3aHUAM.

6.2.9. OueHouHble H6ansibl NapamMeTpoB yKa3biBatoTcA B rpade 6 popm 6.1 - 6.3 npunoxkeHuns N 6 K
HACTOALLUM METOANYECKUM YKA3aHUAM.

6.2.10. OueHKa MapameTpa, XapaKTepu3YKLLero WHAWKATOP KayecTBa, PacCUUTbIBAETCA KakK
cpefHee apudmeTUUeCcKoe 3HaYeHUE OLEHOK KpUTEPUEB, XapaKTEPU3YIOLLMX STOT NapameTp.

6.2.11. 3HayeHMe KaxK[oro MHAMKaTOpa KadecTsa (I/IH, I/IC, P_) onpenensetca oueHkoi

COOTBETCTBYIOLLErO0 MHAMKATOPA KAayecTBa Kak cpeaHee apudmeTMyeckoe 3HauYeHMe Mo BCEM OLEHKam
napameTpoOB, XapaKTEPM3YIOLLMX COOTBETCTBYIOLWLNI MHAMKATOP KavyecTsa.

6.2.12. PacuyeT 3HauYeHMA MoKasaTesia YPOBHS KayecTBa OKa3biBAEMbIX YC/Yr TEPPUTOPUANbHOWN
CeTeBOM OpraHM3aLmn ocylLecTBaseTca no popmye (6.2) HacTOAWMX METOANYECKUX YKA3aHUA.

6.2.13. PaKTMYEeCKUEe 3HaYEeHMA NAPAMETPOB, XapPaKTEPU3YIOWMX MHAMKATOPbI Ka4yecTBa, NOPALOK
pacyeTa OLEHOK W HENocpeAcTBEHHO OLEHKM MNapamMeTpPoB 3a OTYETHbIA pPacyeTHbIM Mepuoa,
perynMpoBaHusa, yKa3biBaloTCA TEPPUTOPUAIbHOM CEeTEBOM OpraHM3aLmnein CooTBETCTBEHHO B popmax 6.1
- 6.3 npunoxeHma N 6 K HACTOALLMM METOANYECKMM YKA3aHUAM.

7. Mopanok pacyeta 0606LWEeHHOro NoKasaTens ypoBHS
HaAEeKHOCTU M KayecTBa OKasbliBaeMbIX YCAYT (414 LOATOCPOYHbIX
nepuoaoB peryinpoBaHus, Hadyaswwmxca go 2014 roga)

7.1. O606uweHHbIA NOKasaTeNb YPOBHA HaAEKHOCTM M KayecTBa OkasbiBaemblx ycayr (K ;)
paccunTbiBaeTCA Ha OCHOBAHMM CONOCTaB/EeHUA GaKTUUYECKMX 3HAYEHMI MOoKasaTesneil HaAeKHOCTU U
KayecTBa YCAYr C MX MJAaHOBbIMM 3HAYEHUAMMU U Yy4YUTbIBAET pe3y/abTaTbl AOCTUNKEHMA MNAHOBbIX
3HayeHMUI MoKasaTenel C Y4YEeTOM COOTBETCTBYIOLIMX KOIPPULMEHTOB 3HAYMMOCTU ANA AAHHOM
3/1EKTPOCETEBOM OpraHn3aLmu.

3HayeHne o0606LLeHHOrO NOKasaTenA YPOBHA HALEKHOCTM WM KayecTBa OKasblBaeMblX YCAyr
paccuutbiBaeTca no popmyne:

Ko=0x K, +px K, (7.1)

Kaa’

rae o M B - KoadbPUUMEHTbI 3HAYMMOCTM NOKa3aTesNell HaLEXHOCTU M KayecTBa OKasblBaeMbIX
ycnyr:

ONA OpraHM3auMm no ynpas/iEHUIO eAMHON HauMoHanbHOM (0OLLEepPOCCUMCKON) INEKTPUYECKOM
cetbto: 00 =0,75mu B =1- a;

AN TEPPUTOPUAbHBIX CETEBbIX OpraHu3saumini: o0 =0,65; B =1- .

Ecan nnaHosoe 3HadeHne I pocturHyto, To KHan = 0; He AOCTUTHYTO - KHan =-1; JOCTUIHYTO CO

3HAYUTENbHbIM YaydlIEeHNEeM - KHan = 1. HauyuHaa c 2015 ropga, ecnn ceTeBaA opraHusauma He

npeanocrtasuia MHd)OpMaLI,MIO B COOTBETCTBMU C pa3gesiom 8 HaCToOAWMNX METOOAUYECKNX YKa3aHMl>‘I, TO

K _=-1

Hax

Echn nnaHoBoe 3HadyeHune II Aana opraHmsauun no ynpasaeHuro eAMHOl\/‘I HaLI,MOHaI'IbHOVI

nrp

(obwepoccuitckoi) anekTpudyeckon cetbio uam 11—~ ans TeppuTopuanbHbix ceTeBbiX OpraHM3auuii
AOCTUTHYTO, TO ANIA COOTBETCTBYIOWLEN 3neKkTpoceTeBol opratusaumn K =0; e gocturiyto - K =-

1; AOCTMTHYTO CO 3HauMTeNbHbIM yaydwennem - K = 1.

7.2. PacyeT 0606LEeHHOr0 MoOKasaTensn YpPOBHA HAZEKHOCTM W KayecTBa OKasblBaeMblX YCAYr
npou3BoAUTCA B COOTBETCTBMM € popmoit 7.1 n 7.2 npunoxkeHna N 7 K HacTOALWMM METOAMYECKUM
YKa3saHuAM.

8. MHAMKaTMBHbIe NMOKa3aTe/sIn YPOBHA HAAEXHOCTU OKa3dbiBaeMbIX
YCNyYr aNeKTpoceTeBbIMU OPraHn3aullMaMmm n NnopAaoK UX pacyeTa



HaumHaa c 2015 roga no pe3ynbtatam 3a 2014 rog u ganee exerogHo, opraHusauma no
ynpaBneHuo eauHON HauuoHa/bHOM (06LWEepPOoCCUNCKON) INEKTPUYECKON CeTblo M TeppuTopuasbHbie
CceTeBble OPraHM3aLMM OCYLLECTBAAIOT pacyeT WHAMKATMBHbLIX TMOKasaTenel YpPOBHA HALEKHOCTU
OKa3blBaeMblIX YCAYr 3/IEKTPOCETEBbIMU OPraHM3auMAMMU B COOTBETCTBMM C HACTOAWMM pPasge/iom
METOAMYECKMX YKA3aHMW, a TaKXe MpefoCTaBAAOT BCE MWCXOAHble AaHHble B COOTBETCTBUM C
npunoxenmem N 8.

MHAMKATMBHBIA NOKasaTeNb YPOBHSA HAAEMKHOCTM OKasblBaeMblX YCAyr oOpraHusauueln no
yNpaB/ieHUO eauHOW HauMOHaNbHOM (06L,EepPOCCUINCKOM) 3NeKTPUYECKOlM CceTbio onpeaenserca
06BbeMOM HeAOoOTNYLWEHHON 3MEKTPUYECKOW 3HEepruum notpebuTensm ycayr B TEYEHME pPaACYETHOro
nepuoga perynampoBaHus.

MHAMKATMBHDBIA MNOKasaTeslb YPOBHA HALEKHOCTM OKasblBaeMblX YCAYr TeppuUTOpUaibHbIMU
CETEBbIMW OPraHU3aLMAMKM OMpesensieTca UCXO4A M3 cpefdHel NPOAO/IKUTENbHOCTUM MpeKpaLLleHus
nepesaym 3N1eKTPUYECKON IHEPTUN NOTPEOUTENAM YCAYT U CPeAHEeN YacToTbl NPeKpaLleHns nepesaym
3NEKTPUYECKOM IHEPTUN NOTPEOUTENAM YCAYT.

Ona uenelt pacyeTa 3HaYeHUN MHAMKATUBHbLIX MOKasaTesell ypOBHA HaLEXXHOCTU OKa3blBAaeMbIX
YCNYr 3/1eKTPOCETEBbIMU OpPraHM3auMAMM MNoA MNPeKpaLleHUnem nepesadnm 3NeKTPUYECKOM 3Heprnun B
OTHOLIEHUM MOoTPebuTens ycayr no nepepaye 31eKTPUYECKON IHEPTrMM MOHUMAETCAs BO3HWKHOBEHWE
TEXHO/IOMMYECKOro HapyLeHUs Ha 0ObEKTAX 3/1IEKTPOCETEBOW OpPraHmn3aLMn, CONPOBOXKAAEMOE MOJHbIM
(4aCTMUYHBIM) OrpaHUYEeHMEM PeXRMMA NOTPEDNEHNA SNEKTPUYECKON sHeprum noTpebutens ycayr <1> no
nepesaye 3/1€KTPUUYECKON IHEPTUN.

<1> PaccmaTpuBaloTca Bce NoTpebuTenu ycayr no nepegaye sn1eKTpUYecKoin aHeprum, B TOm Yucne
notTpebuTenn sNeKTPUYECKOW 3SHepruun, obCayKUBaemMble 3HEpProcbbITOBbIMU  OpraHU3aLMAMM
(rapaHTMpylOWMMM NOCTaBLMKaMK), SHEPTrONpPUHUMAIOLME YCTPOMCTBA KOTOPbIX HEMNocpenCcTBEHHO
npucoeguHeHbl K 06beKTaM 3/1eKTPOCETEBOr0 X03ANCTBA CETEBON OpPraHMU3aLnN.

Mpu pacyeTe 3HaYEeHUI MHAMKATMBHbLIX NOKa3aTefnei YypOBHA HAAEKHOCTM OKa3blBaeMblX YCAYr
3/1EKTPOCETEBbIMM  OPraHM3auMAMKM PACcCMaTPMBAlOTCA MNpPeKpalleHUsa nepegayn  3/1eKTpUYecKol
3Heprum noTpebuTensm ycayr, Bbi3BaHHble MPUUYMHAMM, yKasaHHbIMK B ab3aue TpeTbem MyHKTa 2.1
HacCTOAWMX METOAMYECKMX YKa3aHW, a TaKKe Yy4uyuTbiBalOTCA BCe MpeKpaleHus nepegayu
3N1EKTPUYECKOWN IHEPTUU, UMEIOLLME NPOLO/IKUTENBHOCTE C MOMEHTA TEXHO/IOTMYECKOTO HapyLeHus 40
MOMEHTa aBTOMAaTMYECKOTO BOCCTAHOB/IEHUA NWUTAaHWUA (aBTOMATMYECKOrO MOBTOPHOMO BK/OYEHMUA,
aBTOMaTMYeCcKoro BBoZa pesepBsa).

MPoAOMKUTENbHOCTb  MPEKpaleHUa nepesayn  3NeKTPUYECKOW 3SHEeprMu B OTHOLWEHUWU
notpebutensa ycayr onpegenserca MHTEPBasOM BPEMEHM OT MOMEHTa BO3HMKHOBEHMA MpeKpalLeHus
nepegayn 3NeKTPUUYECKON 3SHEpPruM B OTHOLWEHUM noTpebuTens ycayr A0 MOMEHTa YCTpaHeHus
TEXHONOTMYECKOrO HapyweHMA Ha obbeKkTax [JAaHHOM 3/1eKTPOCeTeBOM OpraHusauuu, HO He
NPeBbIAOWMM UHTEpPBaN BpPeMeHW [0 MOMEHTa BOCCTAHOB/IEHUS peXuma notpebaeHus
3N1EKTPUYECKOWN SHEepPrnmn NoTpedbuTento ycayr.

8.1. MopAapoK pacyeTa 3HaYEHUI UHOUKATUBHOIO
nokasaTens ypoBHA HaZEeXHOCTU OKa3biBaeMbIX YCAYr OpraHM3aume
no ynpas/IEHWNIO e4UHOM HauMOoHaIbHOM (06LWepocCcMncKom)
3/1EKTPUYECKON CETbIO

8.1.1. O6bbem HeAOOTNYLWEHHOW 3NEKTPUYECKON 3HEpPrMM B KarKAOM pacyeTHOM nepuose
perynMpoBaHua B npeaenax AOATOCPOYHOro nepuoga perynuposanua (11

dopmyne:

os) OMPEAenseTca no

Hens= Y, Pi x Ti,(8.1)

rae P - cymmapHbii ob6bem daKTMUecKoW Harpyskm (MOLHOCTM) Ha MpPUCOEAUHEHUAX

1



notpebutenein ycnyr, no KOTOpbIM B pe3y/abTaTe TEXHONOTMYECKOro HapylweHMa Mpou3owno i-oe
npeKpaleHne nepesadm sNeKTpUYecKkomn sHeprum, Ha MOMEHT BO3HUKHOBEHMSA Takoro cobbiTua, MBT;

Ti - NPOAONXKUTENBHOCTb I-T0 NpeKpaweHnAa nepenayvym aneKTpn4eCKkom saHeprnn B pesynbraTte

TEeXHONOTMYECKOro HapyLeHus, Yac;

| - KO/MMYECTBO MpeKpaleHWUi nepesayn 37EKTPUYECKOW 3Heprun noTtpebutensm ycayr B
pacyeTHOM Nepuoae pPeryampoBaHms, Wr.

8.1.2. YyeT paHHbIX MepBUMYHOW MUHOOPMAUMM MO KAXKAOMY MpPEeKpalleHUo nepegayn
3/1EKTPUYECKOWN SHEpPrMM NPoM3BOANUTCA MYTEM 3aMNOJHEHUA 3/1EKTPOCETEBOM OpraHusaumen popmbl 8.1
npuaoxeHna N 8 K HaCTOALMM METOAUYECKMM YKa3aHUAM eXKeMeCAYHO Npu cbope OTYETHbIX AaHHbIX O
npou3soLeALWnX TEXHONOTMYECKMX HapyLIeHUAX.

8.1.3. PacyeT WHAMKATMBHOrO NOKasaTeNAa YPOBHA HAZLEXKHOCTM OKa3blBaeMbIX YCAyr
ocywecTtsasetcsa no ¢opme 8.2 npunoxkeHma N 8 K HaCTOAWMM METOANYECKMM YKa3aHUAM.

8.2. nOpFI,CI,OK pacyeTa 3HaAYEHUM MHOAWUKATUBHOTIO NMNOKa3aTensa
YPOBHA HageXHOCTU OKa3bliBaeMbIX YCNYr TEPPUTOPUA/IbHBIMU
ceTeBbiIMU OpraHn3aumamMmu

8.2.1. CpeaHAas nNpPOLONKMUTENbHOCTb MpeKpalleHMsa nepenaynm 3MEeKTPUYECKOW 3Hepruu
notTpebuTensam ycayr B KaxK4OM pacyeTHOM Mepuoge peryampoBaHua B npegenax [0JArocpovyHOro

nepuoga perynuposanus (II_. .. ) onpeaensetca no dopmyne:

saidi

_ 2 Ti x Ni
Nt

IT , (8.2)

saidi

roe T; - NPOOO/MNKUTENNBHOCTb i-ro npekpaweHna nepenayu BHEKTpVIHECKOﬁ SHEepPrnn B pamkax
TEXHO/IOTMYECKOro HapyweHua, 4ac;

N, - xonunuectso notpebuteneit ycayr, B TOM uucine notpebutenenn aNeKTPUYECKOW 3Hepruu,

06C/NY)KMBAEMbIX  3HEProcbbITOBbIMM  OpraHU3aLuamM (rapanTHpylOWMMHK NocTaBLLIMKAMM),
SHEpronpuMHMMalolne YCTPOMCTBA  KOTOPbIX HEMoCPeACTBEHHO MpucoeauHeHbl K obbeKkTam
3/1IeKTPOCETEBOr0 X03AMCTBA CeTeBOM OpraHM3auMM, B OTHOWEHWMU KOTOPbIX MNPOU3OLWNO i-0e
npeKpaleHne nepesadm sNeKTPUYECcKon SHepPrumn, B pamrKax TEXHOOrMYECKOro HapyLweHus, LWT.;

N, - makcumanbHoe 3a pacyeTHbI NepUOA PeryinpoBaHusa 4ncio notpebutenein ycayr, 8 Tom

yncne notpebutenei sNeKTPUYECKON sHeprun, obCNyKMBaAEMbIX IHEProcOHbITOBbIMU OpPraHM3aLUAMMU
(rapaHTMpylOWMMM NOCTaBLMKaMK), SHEPTrONPUHUMAIOLME YCTPOMCTBA KOTOPbIX HEMNocpenCcTBEHHO
npucoegmuHeHbl K 06 beKTaM 3/1eKTPOCETEBOrO X03ANCTBA CETEBOW OpPraHM3aumu, LWT.;

| - KO/MIMYEeCTBO MpeKpaleHWUi nepesaynm 31EKTPUYECKOW 3Heprun notpebutensm ycayr B
pacyeTHOM Nepuoae PeryimpoBaHms, Wr.

8.2.2. CpeaHaA YacToTa NpeKpaleHna nepeaayn 3N1eKTPMYEeCcKoi aHeprun noTpebuTenam ycayr B
KaXKZOM pPacyeTHOM Mepuoae PeryivMpoBaHuA B npegenax AOATOCPOYHOro nepuoga perynnposaHua (

I1_.; ) onpeaensetca no opmyne:

E?_l Ni
I, = 2=— . (83)
saifi Nt

8.2.3. YyeT paHHbIX MepBUMYHOW MUHOOPMALMM MO KAKAOMY MpPEeKpalleHUo nepegaun
3/1EKTPUYECKOWN 3HEpPrMmn Ha obbeKTax TePPUTOPMAbHON CETEBON OpraHM3auuuM NpPousBOSUTCA NyTem
3ano/IHEHMA 31eKTpoCceTeBOM opraHunsaumnein dopmbl 8.1 npunoxkeHns N 8 K HaCTOALLMM METOANYECKUM
YKa3aHMAM exXemecAyHo npu cbope OTYEeTHbIX [JaHHbIX O MPOU3OLIEAWNX TEeXHONOTMYECKUX
HapyLleHUsX.

8.2.4. PacyeT WHAMKATMBHOIO NOKasaTeNA YPOBHA HAZLEXKHOCTM OKa3blBaeMbIX YyCAyr
TeppPUTOPMANbHbIMU CETEBbIMM OpPraHM3aLMAMM OCYLLECTBAAETCA 3/1eKTPOCEeTEeBON opraHusauuein no



dopme 8.3 npmnoxeHna N 8 K HaCTOALLUM METOANYECKUM YKA3aHUAM.

Mpunoxenne N 1

K METOLMYECKUM YKa3aHUAM

MO pacyeTy YPOBHSA HaAEKHOCTH

M KayecTBa NOCTaBAAEMbIX TOBAapOB

M OKa3blBaeMbIX YCAYT 418 OpraHM3aumnm
no ynpaB/ieHU0 eANHON HaLLMOHAabHOM
(obLepoccuiickoin) afieKTpuYecKkom
CETbIO U TEPPUTOPUASBbHDIX

ceTeBblX OpraHM3auunii

®OPMbI,
NCMNOJIb3YEMbIE ANA PACHETA 3HAYEHWMA NMOKA3ATE/IA YPOBHA
HAOEXHOCTW OKA3bIBAEMbIX YCAYT

(Obpasewn)



dopma 1.1 - XypHan ydeTa TekyuweM mHOoOpMaLMUM O HNPEeKpalleHUM
nepenayu 3JIEKTPUYUECKON JHEePIMM HOJA NoTpebuTesiell yCiyT

3JIEKTPOCEeTEeBOM OpTraHM3auMmM 3a _ Ton
Ob6ocHoBbIBaOWME Mpoao/IKNTENBHOCTb Konnyectso Touek npucoeamHeHun
OaHHble anA pacyeTa <1> npekpalwieHua, yac. noTpebuTenei ycayr K 3/IEKTPUYECKON CETU
3/IEKTPOCETEBOW OpraHM3aLunm, LWT.
1 2 3
1
2
3
4
5
6
7
8
9
10
11
12
HOJIXHOCTB ®.1.0. I[lopnmucse

<1> B ToMm uyucsie Ha ocHoBe 6a3bl aKTOB paccnenoBaHnA TEXHONOTUYECKUX HapyLLIEHVIﬁ 3a COOTBETCTBy}OU.LMVI MecAL,.

dopmMa 1.2 - PacueT mnokasaTelis CpenHel NPONOJDXKUTEJIbHOCTHU
NpeKpalleHMU) IIepenady BJIEKTPUUECKOM DHepIun

(Obpaseu)



HammvmenoraHue SHGKTPOCGTGBOﬁ OopraHMn3almnum

MaKcMMasibHOE 33 pacyeTHbIN nepuos, r. YUCNO ToUeK MaKcumanbHoe 3HaveHue no rp. 3
npucoeanHeHuA dopmbl 1.1
CymmapHas NpoAo/IKUTENbHOCTb NPeKpaLLEHNI Nepeaaymn Cymma no rp. 2 popmbl 1.1

) T,
3/1eKTPUYECKOM 3Heprum, vyac. (™)

MokasaTenb cpegHein NPoAo KUTENBHOCTA NPEKpaLLEHU

o I1
nepesayn sneKkTpuyeckom sHeprum (- 1)

JHOoJIXHOCTB o.1.0. IlToonmce

(Obpaseun)

dopma 1.3 - I[IpenjioxeHMs 3JEeKTPOCeTeBOM opraHM3auuu
IO IJIAHOBEIM 3HAUEHUSAM I[okKaszaTeJieyn HaIeXHOCTNM M KadecCTikBa
YCJIyD Ha KaxXIOplll PAaCUYETHHM [NepMOol peryJIMPOBaHUA
B Ipenejlax OOJIOCPOYHOTO Iepuona
perynupoeaHusa <1>

HammvmeHnoraHMe SHGKTPOCGTGBOﬁ OopraHMn3alnmnm

MokasaTenb MeponpuaATus, OnucaHue 3HauyeHue NokasaTens, roapl:
HanpaBAeHHble Ha (ob6ocHoBaHuME)
ynyyweHue

nokasarens <2>

MokasaTenb cpegHeit
NPOAO/IKUTENbHOCTH
npeKpaLweHnin nepesaum
3/1eKTPUYECKOM 3Heprum (




HH)

MokasaTenb ypoBHSA
KayecTBa OCyLLEeCTBAAEMOro
TEeXHONOTrMYecKoro

npuMcoeanHeHus (HT”P)
MokasaTenb ypoBHSA
KayecTBa o0b6CcnyKmnBaHmA
notpebutenen ycnyr
TeppUTOPUaNbHbIMM
ceTeBbIX OpraHunsaumi (

IT

TCO )

JHoOJIXHOCTB o.1.0. I[Toonmce

<1> KonunyecTBo 3ano/iHAEMbIX CTON6L0B AO/KHO COOTBETCTBOBATb KONMYECTBY PacyeTHbIX NepuoaoB PeryampoBaHna B npegenax o4HOro A0ArocpoYyHoro
nepuoa peryinpoBaHus, C yKasaHMeMm roga OT4eTHOro pacyeTHOro nepuoaa peryinpoBaHus.
<2> NIHpopmauma npenocTaBasaeTca CnpaBoyHo.

dopma 1.4 - IlIpensioxeHMsa 3JIEKTPOCETEBOM OpIraHM3auuUm
o IIJIAHOBEIM SBHAUEHWUAM IloKaszsaTeJieMn HaIeXHOCTM M KadecCTBa
YCJIyD Ha KaxIplll PAaCUYeTHHM [Nepuol peryMpOBaHUA B Ipernejax
IOOJITOCPOYHOT'O Iepuona peryaupoBaHuda <1> (OIS IOJITOCPOUYHEIX
IepPUONOB pPeryJMpoBaHMUA, HauvaBmmxcsa no 2014 roxma)

HammvmenoraHue SHGKTPOCGTGBOTZ OopraHMn3alnmnm

MokasaTenb MeponpuaATus, OnucaHue 3HauyeHue nNokasaTens, roapi:
HanpaBAeHHble Ha (o6ocHoBaHuME)
ynyyweHue




nokasarens <2>

MokasaTenb cpegHeit
NPOAO/IKUTENbHOCTH
npeKpaLweHnin nepegaym
3/1eKTPUYECKOM 3Heprum (

HH)

lNMoKasaTenb KayecTBa
npeaoctaBieHnA
BO3MOXXHOCTU
TeXHO/1I0rM4ecKoro

11
npucoeauHeHus (- ™)

MokasaTenb ypoBHSA
KayecTBa OKa3blBaeMbIX
YCAyr TEpPUTOPUANbHBIX
ceTeBbIMM opraHmusaumnamm (

IT

TCO )

JOJIXHOCTB

I[Toonmce

<1> KonnyecTtso 3ano0aHAEMbIX CTOI'I6LI,OB AOTKHO COOTBETCTBOBATb KOZIMYECTBY PACHETHbLIX MepmnoaoB peryanpoBaHnAa B npegenax ogHoro 4oarocpo4yHoro

nepuoaa peryanposaHuna, C ykasaHMem roga otT4eTHOro pac4eTHoro nepumoaa peryamposaHumA.

<2> NIHpopmauma npenocTaBaaeTca CnpaBoyHo.

Mpunoxenne N 2

K METOANYECKUM YKA3aHUAM

Nno pacyeTy YPOBHSA HAAEXHOCTU

M KauecTBa NOCTaB/AAEMbIX TOBAapOB



NCMNOJIb3YEMbIE AN1A PACHETA 3HAYEHWA MOKA3ATE/TIA KAYECTBA
OBC/TYXUBAHWA NOTPEBUTENEN YCNYT TEPPUTOPUA/IBHBIMUA

®OPMbI,

CETEBbIMW OPTAHU3ALUMAMU

dopmMa 2.1 - PacueT 3HaueHMs MHIOMKATOpa MHOOPMaTUBHOCTU

HauMeHOBaHME TEPPUTOPUAJIBHOM CETeBOM OpITaHM3aluu

MapameTp (KpUTEpUiN), XapaKTepusyrowmin
MHAMKaTOP

3HayeHue

daKTUyecko
e (%)

naaHoBoOe

(n)

®/Nx
100, %

3aBUCMMO
CTb

OUuEeHOYHbIN
6ann

1

2

3

4

1. BO3MOXKHOCTb IMYHOrO NpMUema
3anBuUTeNIel U noTpebuTtenen ycnyr
YNONHOMOYEHHbIMU AO/IKHOCTHBIMM
NMLLaMU TePPUTOPUANBLHOM CeTeBOW
OopraHu3aumu - BCero

B TOM 4YUCNE NO KPUTEPUAM!

1.1. Konn4yecTtBo CTPYKTYPHbIX
nogpasaeneHnn no pabote ¢
3aABUTENAMMN U NOTPEOUTENSAMM YCAYT B
NPOLEHTHOM OTHOLIEHUU K 0bLemy
KONMYECTBY CTPYKTYPHbIX NOApa3aeneHui

npamas

1.2. Koan4yectBo yTBEpPKAEHHbIX
TEPPUTOPUANBbHOM CeTeEBOM

npamas

M OKa3blBaeMblIX YCAYT ANA OpraHu3aumm
No ynpaB/ieHUto eAUHOW HaLMOHaNbHOM
(obuiepoccuiickoit) anekTpuyeckom
CeTblo U TEPPUTOPHUASBHBIX

ceTeBblX OpraHu3auuit

(Obpaseu)



opraHM3aumel71 B YCTAaHOBJIEHHOM NnopAaaKe
OpraHn3auynoHHO-pacnopAaNUTENbHbIX
AOKYMEHTOB MO BOMPOCam pa6OTbI C
3aABUTENAMU U I'IOTpE6VITeI'IFIMM ycnyr -
BCero, wr.

B TOM Hucne:

a) pernameHTbl OKa3aHUA yCayr 1
paccmoTpeHus obpalleHunit 3aasuTenen u
notpebutenen ycayr, wT.

6) HanMUMe NONOXKEHMA O AEeATEeNIbHOCTU
CTPYKTYpHOro nogpasaeneHusa no pabore
C 3aABUTENS MU U NOTPebUTenamm ycayr
(Hanuume - 1, otcytcTBume - 0), WrT.

B) LLONKHOCTHbIE MHCTPYKLUK
COTPYAHMKOB, 06CNYKMUBAIOLLUX
3aABuUTeNel 1 noTpebutenel ycayr, Wwr.

r) yTBepKAeHHble TEPPUTOPUAIbHOW
ceTeBOW opraHM3aunelt B yCTaHOB/IEHHOM
nopagke Gopmbl OTYETHOCTHM O paboTe C
3aABUTENAMU U NOTPEBUTENAMM YCAYT,
wr.

2. Hannume TenedoHHOM cBA3M ONA
obpalieHuit noTpebuTtenen ycnyr K
YNOJIHOMOYEHHbIM LONKHOCTHBIM INLLAM
TeppPUTOPMaNbHON CETEBON OpraHM3aumnm

B TOM 4YUCNHE NO KPUTEPUAM!

2.1. Hannume eanHoro TenedpoHHOro npamas
HoMepa A5 npuema obpalleHni

noTpebutenen ycayr (Hanmuue - 1,

oTcyTcTBMe - 0)

2.2. Hannume nHbopmaymMoHHo- npamas

CNPaBOYHOW CUCTEMbI ANSA
aBTOMaTM3auumn o6paboTkM obpalleHui
notpebuTtenen ycnyr, NOCTyNMBLWNX NO




TenedpoHy (Hanuume - 1, otcytcTeue - 0)

2.3. Hannumne cuctemsl
aBTOMHPOPMMUpPOBaHUA NoTpebuTenen
ycnyr no tenedoHy, npeaHa3Ha4YeHHOMN
AN AOBeAEHUA A0 HUX TUNOBOWM
nHpopmauum (Hannume - 1, oTcyTcTBUE -
0)

npamas

3. Hannumne B ceTn UHTEepHeT calTa
TepPUTOPMaNbHON CETEBOM OpraHM3aumnm
C BO3MOXKHOCTbtO 0O6MeHa nHpopmaumel
c noTpebutensmm ycayr nocpeacTtsom
3/IEKTPOHHOM NoYTbl (Hanuuue - 1,
oTcyTcTBMe - 0)

npamas

4. NpoBeaeHne MeponpuaTUini no
A0BeAeHNIo [0 cBegeHUn noTpebuTeneii
ycnyr Heob6xoaumow MHGopmaLumm, B TOM
ynucne NyTem ee pasMelLLeHuUs B CETU
NHTepHEeT, Ha ByMaXKHbIX HOCUTENAX UIn
WHbIMUW AOCTYMNHbIMKW cnocobamu
(npoBeaeHue - 1, otcytcrtue - 0)

npamas

5. MNpocTtoTa  OCTYNHOCTb CXEMbI
06)kanoBaHus noTpebutenamm ycnyr
AEeNCTBUN AO/IKHOCTHbIX UL
TeppUTOpPUaNbHOM CEeTEBOM OpraHM3aLmu,
no Kputepuio

obpaTHasn

5.1. Obuwee KonM4YecTBo obpalleHni
notpebuTenelt ycayr o npoBeaeHnn
KOHCYNbTaLMI MO nopALKy 06KanoBaHus
aenicteuin (bespencrems)
TepPUTOPMaNbHON CETEBON OpraHM3aumnm
B XOZ€ UCMNONIHEHMA CBOUX PYHKLNN,
NPOLEHTOB OT 0bLero KosnyecTea
NoCTYNMBLUMX ObpaLLeHui

6. CTeneHb NONHOTHI, AdKTYaZ1IbHOCTUN U




[0CTOBEPHOCTU NPeaoCcTaBAAeMOW
notpebutenam ycayr uHpopmaumm o
AeATeNbHOCTU TeEPPUTOPMANbHON CeTEeBOM
OpraHu3aumu - BCero

B TOM 4YUCNE NO KPUTEPUAM!

6.1. Obuwee KoNMYECTBO 0bpalLeHni
notpebuTenelt ycayr o npoBeaeHnn
KOHCYNbTaLMIt MO BONpocam
NeaTeNbHOCTU TepPUTOPUaNbHOMN ceTeBoi
opraHusaumu, NPoLLEeHTOB OT 06LLero
KONMYecTBa NOCTyNMUBLINX obpalleHnit

obpaTHasn

6.2. KonnyectBo obpalleHni
notpebuTenei ycayr c ykasaHmem Ha
OTCYTCTBME HEOBX0ANMMOWN MHPOPMaALLUK,
KOTOpasA AoO/XKHA ObITb PacKpbITa
TEPPUTOPUANBHOM CeTEBOM
OopraHusaumei B COOTBETCTBUM C
HOPMaTUBHbLIMU NPaBOBbIMWU aKTaMM,
NpPOLEHTOB OT 0bLero KosnyecTea
NOCTYNMBLUNX 0B paLLEHNI

obpaTHasn

7. UToro no nHaunkaTopy
MHPOPMATUBHOCTH

JHOoJIXHOCTB

IlToonmce

dopMmMa 2.2 - PacueT 3HAUeHMS MHAOMKATOPA MUCIOJIHUTEJIbHOCTU

HauMeHOBaHME TEPPUTOPMAJIBHOM CEeTeBOM OpITaHM3aluu

(Obpaseun)



MapameTp (NoKasaTesnb),
XapaKTepusyLWmii MHAMKaTop

3HayeHune

daKTUyecko
e ()

naaHoBoOe

(n)

o/ Nx
100, %

3aBuUcMmMo
CTb

OUuEeHOYHbIN
6ann

1

2

3

1. CobnoaeHre cpoKoB No npoueaypam
B3aMMOAENCTBMA C NoTpebuTenamm ycayr
(3asBuTENAMM) - BCero

B TOM 4YUCNE NO KPUTEPUAM!

1.1. CpepHee Bpems, 3aTpayeHHoOe
TEPPUTOPUANBbHOM CeTEBOM
OopraHusaumei Ha HanpasJeHWe NpPoeKTa
[,0roBOpa OKasaHUA ycayr no nepegayve
3NEKTPUYECKON SHEPTUN NOTpebuTento
ycayr (3asBuTento), AHen

obpaTHasn

1.2. CpeaHee Bpems, Heobxogumoe ann
060py0BaHMA TOYKN MOCTABKU
npubopamm y4yeTa C MOMEHTA NoAauun
3asB/IeHUA NoTpebuTenem ycayr:

obpaTHasn

a) 4na GU3MYECKUX 1L, BKAtOYaAnA
WMHAMBUAYANbHBIX NpeanpUHUMaTENeN, U
IOPUANYECKUX UL, - CYEBEKTOB Maoro u
cpefHero npegnpuHUMaTeNnbCTBa, AHen

6) AN ocTaNbHbIX NOTpebuTenemn ycayr,
AHen

1.3. KonanyectBo cayyaes OTKasa oT
3aK/NOYEHMA U ClyYaeB pacToOpKeHMUA
notpebuTtenem ycayr 4,Orosopos
OKasaHuA ycayr no nepegave
3NEKTPUYECKOMN SHEPTUN, MPOLLEHTOB OT
06LLero KoaMyecTsa 3aKNOYEHHbIX
TEPPUTOPUANBHOM CeTEBOM
OopraHusaumei LOroBopos ¢
noTpebutenamu ycnyr (3aasutensimm),
Kpome GU3NYECKUX auy,

obpaTHasn




2. CobniogeHue TpeboBaHui
HOPMaTUBHbIX MPaBOBbIX aKTOB
Poccuitckoin Pegepaunm no
noAanepXaHuIo KauyecTBa 3/IEKTPUYECKOM
3HEpPruu, No KpUTEpPUIO

2.1. Konnyectso obpauieHui
notpebuTtenen ycnyr c ykasaHmem Ha
HeHag/exallee KayecTBO 3/1eKTPUYECKO
3HEeprum, NPoLLEHTOB OT 0b6LLero
KOZIMYEeCTBA NOCTYMNUBLLIMX 0BpaLLEeHM

obpaTHasn

3. Hannume B3anmoaemncrems ¢
noTpebuTensamMm ycnyr npu sbisoae
obopyaoBaHMA B PEMOHT U (MK) us
aKcnayaTauum

B TOM 4YUCNE NO KPUTEPUAM!

3.1. Hannuue (oTcyTtcTBME)
YyCTaHOBAEHHOW Npoueaypsl
COr/flacoBaHusA c NoTpebuTenamu ycnyr
rpadMKoB BbIBOZA 3/1€KTPOCETEBOTO
obopyaoBaHMA B PEMOHT U (Mn) us
aKcnAyaTauuu (Hanuume - 1, oTcyTCcTBUE -
0)

npamas

3.2. KonnyectBo obpalleHni
notpebuTenei ycayr c ykasaHmem Ha
Hecoriiacue BBeAeHMWA NpeasaraemMbix
TEPPUTOPUANBbHOM CeTEBOM
opraHusaumei rpapuKos BbiIBOAA
anekTpoceTeBoro obopynoBaHuA B
PEMOHT 1 (UNK) 13 aKcnyaTauuuy,
NPOLEHTOB OT 0bLLero KosnyecTea
NocTynMBLUMX OBpaLLEHUIA, Kpome
dU3nYecKux numy,

obpaTHasn

4. CobntogeHne TpeboBaHU
HOPMAaTUBHbIX MPABOBbIX aKTOB MO 3aLLUTe

obpaTHasn




NepcoHanbHbIX A4aHHbIX NoTpebuTenei
ycnyr (3asBuTesieit), No KpUTEPUIO

4.1. KonnyectBo obpalleHui
noTpebuTenen ycayr (3assutenen) c
YKa3aHMeM Ha HernpaBoMepHOCTb
MCMNOb30BaHUA NEPCOHANbHbIX AaHHbIX
noTpebutenei ycayr (3anasutenei),
NPOLLEHTOB OT 06LLEero KoAMYecTsa
NOCTYNMBLUNX 0B paLLEHNI

5. UToro no nHankaTopy

UCNOJIHUTENBHOCTH

JOJIXHOCTB ®.11.0. Tognuce

dopmMa 2.3 - PacueT 3HaUeHMs MHAOMKATOPA PEe3yJIbTaTUBHOCTU
oOpaTHOM CBA3U
HavMeHOBaHME TeppUTOPMAJIBHOM CeTeBOM OpraHM3alLuu
MapameTp (NokasaTtenn), 3HaueHue ®/Nx |3aBucmo | OLEeHOYHbIN
XapaKTepU3yIoLWNIA MHAUKATOP ¢daKtmyecko | nnaHosoe | 100, % CTb 6ann
e (%) (M)
1 2 3 4 5 6

1. Hannuune cTpyKTypHOro npamas

noapasgeneHus TeppuUTopranbHoi
CeTeBOW oOpraHM3aLMmn No PacCMOTPEHMIO,
06paboTKe M NPUHATUIO Mep NOo
obpaleHnam noTpebuteneir ycnyr
(Hanuume - 1, otcytcTBme - 0)

(Obpaseun)



2. CTeneHb yA0B/eTBOPEHUSA 06palLeHM
notpebutenen ycnyr

B TOM 4YUCNE NO KPUTEPUAM!

2.1. Obuwee KonnyecTso obpalLeHUi
notpebuTeneit ycayr c ykasaHMem Ha
HeHaf/iexallee KayecTso yCayr no
nepefaye 31e€KTPUUECKON IHEPTUN U
obcnyXunBaHue, NPoLEHTOB OT 0bLLero
KONMYecTBa NOCTyNMBLINX obpalleHnit

obpaTHasn

2.2. KonnyecTso NpUHATBIX Mep no
pe3y/bTaTaM PaccMOTpPeHMA obpaLLeHnit
notpebuTenei ycayr c ykasaHmem Ha
HeHag/exallee KavyecTBo yCcayr no
nepesaye 3/1€KTPUUYECKON IHEPTUN U
obcnykunBaHMe, NPOLEHTOB OT 0bLero
KO/IMYeCcTBa NOCTYNMUBLUNX 0bpalLeHnit

npamas

2.3. KonnyectBo obpalleHuin, cBA3aHHbIX
C HEeYZL0B/IETBOPEHHOCTbIO MPUHATLIMMU
Mepamu, yKazaHHbIMK B M. 2.2 HACTOALLEN
dbopmbl, NOCTYyNUBLINX OT NOTpebutTenen
ycnyr B TeyeHue 30 paboumnx gHelt nocne
3aBepLIEHUA MEPONPUATUINA, YKa3aHHbIX B
n. 2.2 HacToswen GopMbl, NPOLLEHTOB OT
obLLero KosmyecTsa NOCTYNUBLUNX
obpauieHui

obpaTHasn

2.4. Konnyectso obpauieHuni
notpebuTtenen ycnyr c ykasaHmem Ha
HeHag/exallee KayecTBo yCnyr,
OKa3blBaeMblX TEPPUTOPMabHON ceTeBoM
opraHusaumen, NocTynMBLIMNX B
COOTBETCTBYIOLWMIA KOHTPONUPYHOLLUIA
OpraH UCMONHUTENbHOM BAacTH,
NPOLLEHTOB OT 06LLEero KoAMYecTsa
NOCTYNMBLUMX 0BpaLLeHNit

obpaTHasn




2.5. KonnyectBo 0T3bIBOB U
npeanoXKeHUn no Bonpocam
AeATeIbHOCTU TeppUTopUabHON ceTeBom
OpraHM3aunm, NOCTyNnMBLUMX Yepes
obpaTHYIO CBA3b, B NPOLLEHTaX OT obuwero
KOJINYeCTBa NOCTYNMBLUMX 0bpaLLeHuni

npamas

2.6. KonnyecTtso peann3oBaHHbIX
WU3MEHEHUN B AeATe/IbHOCTH
OopraHu3aLnu, HanpaBAEHHbIX Ha
noBsbllLleHMe KayecTBa 0bcnyKmMBaHMA
notpebutenen ycayr, wr.

npamas

3. OnepaTMBHOCTb pearnpoBaHmA Ha
obpalleHMA noTpebuTenelt ycayr - Bcero

B TOM 4YUCNE NO KPUTEPUAM!

3.1. CpegHAsa npofoMKNTENbHOCTb
BPEMEHU MPUHATMA Mep MO pe3y/ibTaTam
obpaleHua notpebutens ycnyr, oHen

obpaTHasn

3.2. BsaumogeiicTeue TeppuUTOpMaNbHoO
CeTeBOW opraHM3aumm ¢ noTpebuTtenamm
YCAYT C Lenblo noayyeHmsa nHdopmalmm o
KayecTBe 06CNyKMBaHUSA, peaNM3oBaHHOe
nocpeacTBOM:

npamas

a) NMCbMEHHbIX ONpocoB., WT. Ha 1000
notpebutenei ycnyr

6) 3/1eKTPOHHOM CBA3M Yepes CeTb
NHTepHeT, wTt. Ha 1000 noTtpebutenei

ycnyr

B) cMCTEeMbl aBTOMHGOPMMPOBAHUA, WT.
Ha 1000 noTtpebutenei ycayr <1>

4. NHanBmMayanbHOCTb NOAX0A4a K
noTpebuTenam ycayr broTHbIX
KaTeropuii, No KPUTEPUIO

obpaTHasn

4.1. KonnyectBo obpalleHui
notpebuTtenen ycnyr NbroTHbIX KaTeropui




C YKa3aHueMm Ha
Hey/Z10B/IETBOPUTE/IbHOCTb KauyecTBa Ux
obcnykuBaHums, WIT. Ha 1000
notpebutenei ycnyr

5. OnepaTMBHOCTb BO3MELLLEHUA YObITKOB - - - -
noTpebuTenam ycayr npu HecobaogeHnu
TEPPUTOPUANBHOM CeTEBOM
opraHusaumnen ob6sa3aTesbCTBs,
npeaycMoOTPEHHbIX HOPMATUBHbIMU
NpPaBoOBbIMU aKTaMU U A0OroBOpamm

B TOM 4YUCAHE NO KPUTEPUAM!

5.1. CpeaHAA NPOAONKUTENbHOCTb obpaTHan
BPEMEHU Ha NPUHATUE TEPPUTOPUANbHOM
ceTeBoW opraHusauuelt mep no
BO3MeLLeHUIo noTpebuTento ycayr
ybbITKOB, MecsLEeB

5.2. JonAa notpebuteneii ycnyr, npamas
NoIy4MBLLMX BO3MeELLEHME YObITKOB,
BO3HUKLUMX B pe3ysbTaTe HEUCNONHEHMUA
(HeHapnexkawero UCNOHEHUSA)
TEPPUTOPUANBbHOM CeTeEBOM
opraHusaumei cBonx 06a3aTenbCTs, OT
yncna notTpebuTenen, B Nob3y KOTOPbIX
6b1710 BbIHECEHO CyAebHOoe pelleHne, uam
Bo3meLLeHuMe 6bl10 Npou3BeLeHO BO
BHecysebHOM nopsake, NpoLLEeHTOB

6. Wtoro no nHamkaTopy - - - -
pe3ynbTaTMBHOCTb 06paTHOWM CBA3M

JOJIXHOCTB o.1.0. I[Toonmce

<1> PacyeT NpousBOAMTCA MPU HaNM4YUU B TeppPUTOPUANbHOK ceTeBOW opraHusauum Cuctembl aBTOMHPOpMUpOBaHUA (ronocosas, CMC un apyrum



cnocobom).

(Obpaseun)

dopMma 2.4 - I[IpenJioXeHMUs TeppUTOPMAalIbHEIX CETEBEIX
OpraHmM3aluMi IO IJIAHOBEIM 3HAUEHMAM [NapaMeTpoOB (KpUTepMueB),
XapaKTepM3ynIUX MHIMKATOPH KadecTBa OOCIYyXMBAHUA
norpedbuTresiel, Ha KaxXIOplll PACUYETHHM NepUOI
peryJamMpoBaHmMAa B HNpenejax OOJINOCPOYHOTO
nepuona peryaupoBaHusa <1>

HauMeHOBaHME TEPPUTOPMAJIBHOM CEeTeBOM OpITaHM3aluu

MokasaTenb 3HayeHue NokasaTens, roapi:
MpeAanaraembie NNaHOBbIE 3HAYEHMA NApPaMeTpPoB
(KpuTepureB), xapaKTepm3yOLWUX MHANKATOPbI KayecTBa <2>
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Mpepnaraemoe MnaaHOBOE 3HayYeHMe MOKasaTeNa YPOBHA
KayecTBa 06CNyKMBaAHUSA notpebutenei ycnyr
TeppUTOPMaNbHbIMU CETEBLIMU OPraHU3aLMAMM

JOJIXHOCTB o.1.0. I[Toonmce

<1> KonnyecTtBo 3ano0aHAEMbIX CTOI'I6LI,OB AO0TKHO COOTBETCTBOBATb KOZIMYECTBY PACHETHbLIX NEpnoaoB peryanpoeaHna B npegenax ogqHoro 4oarocpovyHoro



nepuoa peryiMpoBaHuaA C yKasaHMeM roga oTYETHOro PacyeTHOro nepuoaa peryanpoBaHus.
<2> Hymepaumsa NyYHKTOB NOKa3aTesieli NapameTpoB, XapaKTepUsyloLWmMX MHAMKATOPbI KayecTBa, NpMBeAEHa B COOTBETCTBUM ¢ popmamm 2.1 - 2.3 HacToALLero
npuaoXKeHuA.

Mpunoxenne N 3

K METOAMYECKUM YKa3aHUAM

Mo pacyeTy YPOBHS HAaAEKHOCTU

M KayecTBa NOCTaB/AAEMbIX TOBAapOB

W OKa3blBaeMbIX YCAYT A1 OpraHM3aumum
no ynpaB/ieHUo e4UHON HaLMOHaNbHOM
(obuiepoccuiickoit) aneKkTpuYeckom
CETbO U TEPPUTOPUANBHbBIX

CEeTeBbIX OpraHM3auni

®OPMbI,
NCNO/Ib3YEMbIE 417 PACYETA 3HAYEHWUIM NOKA3ATENEN YPOBHA
KAYECTBA OKA3bIBAEMbIX YCIYT

(Obpaseu)

dopmMa 3.1 - OTueTHHE IaHHHE OJIg pacyeTa 3HadYeHUs
nokasaTesid KadeCTBa PAaCCMOTPeHMA 3aABOK Ha TEeXHOJIOTMYEeCKOoe
NPUCOENMHEHNE K CeTu B Iepuon

HaumeHOBaHME B2JIEKTPOCETEBOM opraHM3aumy (nompasnesenus/dunmana)

MNokasartenb Yucno, wr.

1 2
Yncno 3afBOK Ha TexXHONOrMYeckoe MpuUcCoeAMHEHUEe K CeTW, MNOAaHHbIX B
COOTBETCTBUM C TPebOBaAHUAMM HOPMATUBHbIX NPABOBbLIX aKTOB, MO KOTOPbIM CETEBOM




opraHM3au,V|el71 B COOTBETCTByIOLLI,VIﬁ paC‘-IETHbIVI nepuoa Hanpas/seH NPOEKT A0orosopa
06 OCylwiecTBNEHNUN TEXHONOTMYECKOro npuncoeaunHeHuA 3aABUTENEN K ceTun, uwr. (

N

3asB TIpP )

Yncno 3aABOK Ha TexHO/A0rnyeckoe npuncoeagnHeHne K CetHn, nNOAAHHbLIX B
CoOoTBETCTBUM C Tpe6OBaHMFIMVI HOPMATUBHbIX MPaBOBbIX aKTOB, MO KOTOPbIM ceTeBoOM
opraHM3aumef/‘1 B COOTBETCTByIOLLI,VIﬁ paC'«-IETHbIﬁ nepuoa Hanpas/eH NPOEKT A0rosopa
06 OoCywieCcTBNIEHNUN TEXHONOINMYECKOTo npucoegnHeHuUA 3aABUTENIEN K CeTn ¢

HapyLeHNeMm YCTaHOB/IEHHbIX CPOKOB ero HanpasaeHusa, WT. (NHCWBTHP)

NMoKasaTenb KavecTsBa PacCMOTpeHNA 3aABOK Ha TEXHO/IOTMYECKOE npucoegnHeHne K

cetu (I

3asB TIp )

dopmMa 3.2 - OTueTHHE IaHHHE OJIg pacyeTa 3HadeHUs
IokaszaTesyid KadeCcTBa MCIIOJIHEHUS HOT'OBOPOB 0O OCyleCTBJIEHUU
TEeXHOJIOTMYECKOT'O NIPMCOEeOMHEHUs 3asgBUTEJIeN
K ceTu, B Iepuon

HaumeHOBaHME B2JIEKTPOCETEBONM opraHM3aumy (nompasnesenus/dunmana)

[MoKa3aTenb

Yucno, wr.

1

2

Yucno Aorosopos 06 ocyuwiectsneHUN TeXHO/I0rM4ecKoro npuncoegnHeHUA
3aABuUTENEN K CeTn, UCNOJZIHEHHbLIX B COOTBETCTBYHOWEM pacH4eTHOM nepwuoage, no
KOTOpPbIM nMMmeeTcA I'IO,CI,I'IMcaHHbII‘/'I CTOpPOHamu aKT o TEXHO/IOTr'MYEeCKOM

N
npucoeauHeHuu, WwT. (- CA™P)

Yucno Aorosopos 06 ocyuwiectsneEHUN TeXHO/I0rM4ecKoro npuncoegnHeHUA
3aABuUTENEN K CeTn, UCNOJZIHEHHbIX B COOTBETCTBYHOWEM pacd4eTHOM nepwuoae, no
KOTOPbIM nMMeeTcA I'IO,CI,I'IlllcaHHbII‘/'I CTOpPOHamu aKT o TEXHO/IONr'MYeCKOM
npuncoegnHeHMn, NO KOTOPbIM MNPOU3OLWIO HapyweHue YCTaHOBNEHHbLIX CPOKOB

(Obpaseu)



HC
TEXHO/ZIOTMYECKOro npncoeanHeHmA, WT. ( Cﬂ'mp)

NoKasaTenb KayecTBa UCMOJIHEHUA Aorosopos 06 ocyu,eCTBNEHUN TEXHONOITMYECKOTO

o I1
npucoeanHEHUNA 3aaBUTENIEN K ceTu (- HeTP)

dopmMa 3.3 - OTueTHHE IaHHHE OJIg pacyeTa 3HadyeHUs

nokaszsaTelsyid COOJIIIEeHUS aHTUMOHOIIOJIBHOT'O 3aKOHOIATeJIbCTRBA

IPY TEXHOJIOTMUYECKOM IIPUCOEAMHEHUM 3BasgBUTEJIEN
K DJIEKTPUUYECKMM CETSM CEeTEBOM OpraHM3aLuu,
B IIepron

HaumeHOBaHME B2JIEKTPOCETEBOM opraHM3aumy (nompasnesenus/dunmana)

MNokasatenb 3HayeHue
1 2
YMCNo BCTYNMBLUMX B 3aKOHHYIO CMY PELUeHU aHTMMOHOMO/IbHOrO OpraHa u (KMnu) Yucno, wr.
cyfa 06 yCTaHOBNEHWM HAPYLWeEHWMA CceTeBOW opraHusauuelnt TpeboBaHWi
aHTMMOHOMO/IbHOIO 3aKoHOoAATeNbCTBa Poccuiickon depepaumm B 4acTM OKasaHUs
YCAYr NO TEeXHO/NOrMYEeCKoMy MNPUCOeAMHEHUIO B COOTBETCTBYIOLWLEM pPacYeTHOM
nepuoge, Wr. (N“T“p)
Obuwee 4Mcno 3aABOK HaA TEXHOJIOTMYECKOEe MPUCOEAMHEHMEe K CeTU, NOoAaHHbIX Konwnuectso,
. . N fecaTku wr. (6es

3a8BUTE/IAMM B COOTBETCTBYIOLLMI PacYeTHbIN NePUoA, AeCATKUM WT. (043 TP) OKpYrNeHus)

MNMokasaTenob CO6J'II‘O[],EHMFI dHTUMOHONOJ/IbHOTO 3aKOHOOATENbLCTBA npu
TeXHO/I0OTMYeCKOMm npucoegnHeHnmn 3aABUTENEN K ANEKTPUYECKMM CEeTAM ceTeBoM

11
opraHusauum (- HmaTp)

(Obpaseun)



NCMOJIb3YEMAA A1A PACHETA OBOBLLEEHHOTO NMOKA3ATE/1A YPOBHA
HAOEXHOCTU N KAYECTBA OKA3bIBAEMbIX YCAYT

dopma 4.1 - NoKasaTeNn ypoBHA HAAEKHOCTU M YPOBHA KayecTsa
OKa3blBaeMblX YC/YT 3/1eKTPOCETEBOM OpraHmn3aumnm

POPMA,

MoKasaTenb N dopmynbl MeToaMYECKUX 3Ha4yeHue
yKasaHui
MoKasaTenb cpeHen NPOAO/IKUTENIbHOCTU 1
npeKpalLeHunii nepeaadn aneKTpuyeckom sHeprum (
HH)
MNoKa3saTenb ypoOBHA KayecTBa OCYLL,ECTBAAEMOro 2.1
TEXHO/IOMMYECKOro NpucoeMHeHus, HT”P
MoKasaTenb YpPOBHA KayecTBa 06CyKMBaHUA 3.2
noTpebuTenen ycayr TepputTopmuasbHbIMN CETEBLIMM
opraHusaunamm, HTCO
H it g 4

II
MNnaHoBoOe 3HaYeHMe NoKasartena m, b

Mpunoxenne N 4

K METOAMYECKUM YKa3aHUAM

Mo pacyeTy YPOBHS HAaAEKHOCTU

M KayecTBa NOCTaB/AAEMbIX TOBAapOB

W OKa3blBaeMbIX YCAYT A7 OpraHM3aumnm
no ynpaB/ieHU0 e4MHON HaLMOHaNbHOM
(obuiepoccuiickoit) anekTpuyeckom
CETbO U TEPPUTOPUANBHbBIX

CeTeBbIX OpraHM3auni

(Obpaseu)



™ mn 4
MhaHoBOe 3HayeHUe NoKasaTensa THpTHp IT

11 Hrm 4
[TnaHoBOe 3Ha4YyeHMe noKka3laTensa Teorco

OLI,eHKa AOCTUXKEHNA NoKa3aTtena YpPOBHA nn. 5.1 metToanveckunx yKa3aHm71

K
HaAEeXHOCTU OKa3bliBaeMbIX YCAYT, Han

OLI,eHKa AOCTUXKEHUA NOKa3aTeNnAa ypoBHA Ka4decCTBa nn. 5.1 metToandeckunx yKa3aHm71

K
OKa3blBaeMbIX YCAyT, ka1 (opraHWsauuu no
ynpaBaeHuio eanHom HaLMOHaNbHOW
(obLepoccunifickoin) aIEKTPUYECKON CETbIO)

OLI,eHKa AOCTUXKEHUA NOKa3aTeNnAa ypoBHA Ka4decCTBa nn. 5.1 metToanveckunx yKa3aHm71

K .
OKasblBaeMblx ycayr, — kil (ana TeppuTopManbHOM
CeTeBoOW opraHM3aumm)

OLI,eHKa AOCTUXKEHUA NOKa3aTeNnAa ypoBHA Ka4decCTBa nn. 5.1 metToandeckunx yKa3aHm71

K .
OKasblBaeMbIX ycayr, — k2 (ona TeppuTopuanbHOM
CeTeBoOW opraHM3aumm)

(Obpaseun)

dopmMa 4.2 - PacueT 0OOOOmMEHHOT'O NokaszaTelyld YyPOBHS
HAaIIeXHOCTNM UM KaueCTkBa OKa3hlBaeMBIX YCJIyT

MokasaTtenb N dopmynbl 3HauyeHue
METOANYECKNX
YKasaHui

1. Koaddnumnent 3HAYMMOCTHU [Ons  opraHvsauumM No  ynpasaeHWUIO
nokasatens YPOBHS# HaAEeKHOCTH eguHom HALMWOHANbHOM
OKa3bIBaeMbIX ycayr, anbda (obwepoccuiickoit) 3/1eKTPUYECKOM

ceTbto:

anbda =0,75.

Lna TepputopmnanbHoim ceTeBoi




OopraHmn3auuu:

anbda = 0,65
2. Koaddnumnent 3HAYMMOCTHU [Ons  opraHvsauumM No  ynpasaeHWUIO
nokasatens YPOBHS# HaAEeKHOCTH eguHom HALMWOHANbHOM
OKa3blBaeMblIx ycayr, 6eTa (obwepoccuiickoit) 3/1eKTPUYECKOM
ceTbto:
b6eta =0,25
3. Koaddnumnent 3HAYMMOCTHU Ons TeppuUTOpUanbHOM ceTeBoW
rnokasatens YPOBHS# HaAEeKHOCTH opraHusaumm 6etal = 0,25
OKasblBaeMblx ycnyr, betal
4, Koaddnumnent 3HAYMMOCTHU Ons TeppUTOpUaNbHOM ceTeBoW
nokasatens YPOBHS# HaAEeKHOCTH opraHusaumm 6eta2 = 0,1
OKasblBaeMblx ycnyr, 6eta2
5. OueHKa [OCTUMKEHWs MoKasaTens nn. 5.1
YPOBHA  HaLEeXHOCTM  OKasblBaeMblX
ycayr, KHaH
6. OueHKa [OCTUNKEHWs MoKasaTens nn. 5.1 [Ons  opraHvsauumM No  ynpasaeHWUIo
YPOBHA  HAAEeXHOCTM  OKasblBaeMblX eguHom HALMWOHANbHOM
K (obwepoccuiickoit) 3/1eKTPUYECKOM
yeyr, ceTblo
7. OueHKa [OCTUMKEHWs MoKasaTens nn. 5.1 Ons TeppuUTOpUanbHOM ceTeBoW
YPOBHA  HALEeXHOCTM  OKasblBaeMblX opraHusaumm
yCnyr, KKaql
8. OueHKa [OCTUKEHWs MoKasaTens nn. 5.1 Ons TeppuUTOpUanbHoOM ceTeBoW
YPOBHA  HaLEeXHOCTM  OKasblBaeMblX opraHusaumm
yCnyr, KKaq2
9. 0606ueHHbIA MOKasaTeNb YPOBHSA nn. 5.1
HAaZEXHOCTM M KayecTBa OKa3blBAEMbIX
ycayr, K06
HOJIXHOCTb ®.11.0. Tognuce




®OPMbI,

NCMONb3YEMBbIE 419 PACHETA 3HAYEHMA MOKA3ATENA YPOBHA
KAYECTBA OKA3bIBAEMbIX YC/IYT OPTAHU3ALMM NO YMNPABNEHMIO EAUHOM
(HALUMOHAIbHOWM) OBLLEPOCCUINCKOM SNEKTPUYECKOM CETbIO

dopma 5.1 - OTueTHEIE IAHHBE I10 BHIIOJIHEHMIO 3aABOK
Ha TexXHOJIOTMYEeCKOe NPUCOenOMHEeHMEe K CeTM, B IIepuon

HaumeHOBaHME B2JIEKTPOCETEBOM opraHM3aumy (nompasnesenus/dunmana)

[MToKasaTtenb

Yucno, wr.

1

2

Yncno 3aABOK Ha TexHOAOrnyeckoe npuncoeanHeHne, nNoAaHHbIX 3aABUTENAMU B
COOTBETCTBUMN C TPE6OBaHMFIMVI HOPMATUBHbIX MPaAaBOBbLIX aKTOB B COOTBETCTBYPOU.LMP‘I

o N
pacyeTHbI Nepuos peryanpoBaHuma, Wt. (- sams)

Yucno

HanpaB/1€HHbIX

no

YKa3aHHbIM  3aABKaM MNPOEKTOB A0rosopoB Ha

Mpunoxenne N 5

K METOAMYECKUM YKa3aHUAM

Mo pacyeTy YPOBHS HAaAEKHOCTU

M KayecTBa NOCTaB/AAEMbIX TOBAapOB

W OKa3blBaeMbIX YCAYT A7 OpraHM3aumnm
no ynpaB/ieHUo e4MHON HaLMOHaNbHOM
(obuiepoccuiickoit) aneKkTpuYeckom
CETbO U TEPPUTOPUANBHbBIX

CEeTeBbIX OpraHM3auni

(Obpaseun)



ocyuiecTsneHue TexXHo/s1orm4ecKkoro npuncoegnHeHuUA B cooTBeTCTBUM C
YCTAaHOBJ/IEHHbIM nopAagxkom 3aKnK4YeHnAa Aorosopa Ha ocyuiecTtsneHue

N
TEeXHONOTNYECKOro NpUcoeamMHeHus, wr. (- )

Yucno NPOEKTOB O0roBopoB Ha oOcCywecTB/ieHNe TEXHONONM4YeCKOro npmcoegmnHeHusa
MO YKAa3adaHHbIM 3aABKaM, HaMpaB/1IEHHbIX C HApyweHNemM YCTaHOBJ/IEHHbIX CPOKOB, LUT. (

N

HIT )

®OPMb,
MCMOJIb3YEMBbIE [/11 PACYETA 3HAYEHWA MOKA3ATENA YPOBHA
KAYECTBA OKA3bIBAEMbIX YCAYT TEPPUTOPUA/IbHbBIX CETEBbIX
OPFAHM3ALMI (418 AOATOCPOYHbBIX MEPUOAOB PETY/IMPOBAHMA,
HAYABLUMXCA [0 2014 FOA)

dopmMa 6.1 - PacueT 3HaueHMs MHIOMKATOpa MHOOPMaTUBHOCTU
3a Nnepuom

HauMeHOBaHME TEPPUTOPMAJIBHOM CEeTeBOM OpITaHM3aluu

Mpunoxenne N 6

K METOAMYECKUM YKa3aHUAM

Mo pacyeTy YPOBHS HAaAEKHOCTU

M KayecTBa NOCTaB/AAEMbIX TOBAapOB

W OKa3blBaeMbIX YCAYT A1 OpraHM3aumum
no ynpaB/ieHUo e4UHON HaLMOHaNbHOM
(obuiepoccuiickoit) aneKkTpuYeckom
CETbO U TEPPUTOPUANBHbBIX

CEeTeBbIX OpraHM3auni

(Obpaseun)



MapameTp (Kputepum),
XapaKTepUsyLWmii MHAMKaTOP

3HayeHue

daKTUyecko
e ()

naaHoBoOe

(n)

®/Nx
100, %

3aBucMmo
CTb

OUuEeHOYHbIN
6ann

1

2

3

1. BO3MOXHOCTb IMYHOTO NpUeEmMa
3anBuUTesiel U noTpebutenen ycnyr
YNOJIHOMOYEHHbIMMU SONKHOCTHBIMU
NINLAMM TEPPUTOPUASIBHOMN CETEBOM
OpraHusaLmm - BCero

B TOM 4YUCNE NO KPUTEPUAM!

1.1. Konn4yecTtBo CTPYKTYPHbIX
nogpasaeneHnn no pabote ¢
3aABUTENAMMN U NOTPEBUTENAMM YCAYT B
NPOLEHTHOM OTHOLUEHUU K 0bLwemy
KOJINYeCTBY CTPYKTYPHbIX NOApPa3aeNeHUi

npamas

1.2. Konn4yectBo yTBEPKAEHHbIX
TEPPUTOPUANBHOM CeTEBOM
OpraHusaumei B yCTaHOBJEHHOM NopsaKe
OpraHM3aLMOHHO- PacnopAaUTENbHbIX
[OKYMEHTOB Mo Bomnpocam paboTbl ¢
3aABUTENAMU N NOTPebUTENAMM YCAYT -
BCEero, L.

npamas

B TOM 4ucne:

a) pernameHTbl OKa3aHUA yCayr 1
paccmoTpeHus obpalleHunit 3aasuTenen u
notpebutenen ycayr, WwT.

6) HanMuMe NONOXKEHMA O AEeATEeNbHOCTU
CTPYKTYpHOro nogpasaeneHusa no pabore
C 3aABUTENS MU U NOTPebUTenamm ycayr
(Hanuume - 1, otcytcTtBume - 0), WrT.

B) LLONKHOCTHbIE MHCTPYKLUK
COTPYAHMKOB, 06CNYKMUBAIOLLUX
3aABUTeNel 1 noTpebutenel ycayr, Wwr.




r) yTBepKaeHHble TEPPUTOPUAIbHOW
CceTeBOW opraHM3aunelt B yCTaHOB/IEHHOM
nopagKke Gopmbl OTYETHOCTHM O paboTe ¢
3aABUTENAMU U NOTPEBUTENAMM YCAYT,
wr.

2. Hannume TenedoHHOM cBA3M NA
obpaleHuit noTpebuTtenen ycnyr K
YNOJIHOMOYEHHbIM LONKHOCTHBIM INLLAM
TepPUTOPMaNbHON CETEBOM OpraHM3aumnm

B TOM 4YUCNE NO KPUTEPUAM!

2.1. Hannume eanHoro TenedpoHHOro
HoMepa A5 npuema obpalleHni
notpebutenen ycayr (Hanmuue - 1,
oTcyTcTBMe - 0)

npamas

2.2. Hannume nHbopmaymMoHHo-
CNPaBOYHOW CUCTEMbI ANA
aBToOMaTM3auMmn o6 paboTkM obpaleHui
notpebuTenelt ycayr, NOCTyNUBLINX MO
TenedpoHy (Hanuume - 1, otcytcreue - 0)

npamas

2.3. Hannumne cuctemsl
aBTOMHPOPMMUpPOBaHUA NoTpebuTenen
ycnyr no tenedoHy, npegHasHauYeHHOM
AN AOBeAEHUA A0 HUX TUNOBOWM
nHpopmauum (Hannume - 1, oTcyTcTBUE -
0)

npamas

3. Hannumne B ceTn UHTEepHeT caliTa
TepPUTOPMaNbHON CETEBON OpraHM3aumnm
C BO3MOXKHOCTbtO 0O6MeHa nHpopmaumel
c noTpebutensmm ycayr nocpeacTtsom
3/IEKTPOHHOM NoYTbl (Hanuuue - 1,
oTcyTcTBMe - 0)

npamas

4. NpoBeaeHne MeponpuaTMini no
A0BeAeHNIo [0 cBegeHUn noTpebuTeneii
ycnyr Heob6xoaumow MHGopMaLmm, B TOM

npamas




ynucne NyTem ee pasMelLeHuMs B CETU
NHTepHEeT, Ha ByMaXKHbIX HOCUTENAX UIn
WHbIMUW AOCTYMNHbIMKW cnocobamu
(npoBeaeHue - 1, otcytcrtue - 0)

5. MNpocToTa u OCTYNHOCTb CXEMbI
06)kanoBaHus noTpebutenamm ycnyr
AEeNCTBUN AO/IKHOCTHbIX UL
TeppUTOpPMaNIbHOM CEeTEBOM OpraHM3aLmu,
no Kputepuio

obpaTHasn

5.1. Obuwee KonMyecTBo obpalleHni
notpebuTenelt ycayr o npoBeseHnn
KOHCYNbTaLMIM Mo nopALKy 06KanoBaHus
aenicteuin (bespencrems)
TepPUTOPMaNbHON CETEBON OpraHM3aumnm
B XOZ€ UCMNOJIHEHMA CBOUX PYHKLNN,
NpPOLEHTOB OT 0bLero KosnyecTea
NoCTyNMBLUMX ObpaLLeHui

6. CTeneHb NONHOTbI, aKTYaNbHOCTU U
[0CTOBEPHOCTU NPeaoCcTaBAAeMOW
notpebutensam ycayr uHpopmaumm o
AeATeNbHOCTU TeEPPUTOPUANbHON CeTeBOM
OopraHu3aumu - BCero

B TOM 4YUCNE NO KPUTEPUAM!

6.1. Obuwee KoNMYECTBO 0bpalLeHni
notpebuTenelt ycayr o npoBeaeHnn
KOHCYNbTaLMIt MO BONpocam
NeaTeNbHOCTU TepPUTOPUANbHOMN ceTeBoi
opraHusaumu, NPoLLEeHTOB OT 06LLero
KONMYecTBa NOCTYNMUBLINX 0bpalleHnit

obpaTHasn

6.2. KonnyectBo obpalleHni
notpebuTenei ycayr c ykasaHmem Ha
OTCYTCTBME HEOBX0ANMMOWN MHPOPMaALLUK,
KOTOpas AO/XKHaA bbITb PacKpbITa
TEPPUTOPUANBbHOM CeTeEBOM

obpaTHasn




opraHusaumelt B COOTBETCTBUM C
HOPMaTUBHbIMW NPABOBbLIMU aKTaMW,
NPOLLEHTOB OT 06LLEero KonMyecTsa
NOCTYNMBLUNX 0B paLLEHNI

7. UToro no nHaunkaTopy

MHPOPMATMBHOCTH

JOJIXHOCTB ®.11.0. Tognuce

dopmMa 6.2 - PacueT 3HAUeHMS MHAOMKATOPA MCIIOJIHUTEJIbHOCTU
(,HJ'IH OOJITOCPOUYHEIX IIEepUMOIOB pPeTyJIMPOBaHMA, HAUWABIMXCHA
no 2014 roma)
HavMeHOBaHME TeppUTOPMAJIBHOM CeTeBOM OpraHM3aluu
HaumeHoBaHuMe napameTpa (nNoKasaTens), 3HaueHue ®/Nx |3aBucmo | OLeHOYHbIN
XapaKTepusyoLwero MHANKaTop ¢daKktmyecko | nnaHosoe | 100, % CTb 6ann
e (P) (M)
1 2 3 4 5 6

1. CobnogeHune TpeboBaHUI - - - -

HOPMATUBHbIX NnpaBoOBbIX adKTOB n
AOTrOBOPHbIX obnasartenbcTs npn OKa3aHuUu

ycnyr no TEXHONOTNYECKOMY
NPUCOEAMHEHUIO  3HEPronPUHUMAIOLLUNX
YCTpOWCTB notpebutenen ycayr
(3asBuTenen) K obbekTam
3/1eKTPOCEeTEBOro X0381icTBa

TeppuUTOPMaNbHOM CeTeBOM opraHusaumu
- BCEro

(Obpaseun)



B TOM 4YUCNE NO KPUTEPUAM!

1.1. CpegHee Bpemsa Ha MNOArOTOBKY U
HanpaBneHMe TNpOeKTa [AO0roBopa Ha
ocyliecTsneHue TEXHO/IOMMYECKOro
npucoeanMHeHUs 3aaBUTENIO, AHEN

obpaTHasn

1.2. CpepgHee BpemA Ha BbINOJHEHMUE
oTHocsALWenca K TeppuTopmnanbHoi
CeTeBOM OpraHM3aLMKn YacTU TEXHUYECKUX
YyC/NI0BMI NO A0rOBOPY Ha OCYLLEeCTB/IEHWNE
TEXHO/IOMMYECKOro NPUCOEANHEHMUA, AHEN

obpaTHasn

2. CobntogeHne cpokoB Mo npoueaypam
B3aMMOAENCTBMA C NoTpebutenamm ycayr
(3asBuTENAMM) - BCero

B TOM 4YUCNHE NO KPUTEPUAM!

2.1. CpegHee BpemA, 3aTpayvyeHHoe
TeppuTopmnanbHoi ceTeBoM
OopraHusaumeil Ha HanpaB/ieHMe NpoekKTa
[0roBOpa OKas3aHuAa ycayr no nepepgade
3NEKTPUYECKON 3Heprum noTpebuTtento
ycayr (3asBuTento), AHen

obpaTHasn

2.2. CpegHee Bpems, Heobxoaumoe ans
obopyanoBaHus TOYKM NOCTaBKM
npubopamn yyeta C MOMEHTa nodauyu
3asB/IeHUA noTpebuTenem ycayr:

obpaTHasn

a) pana  GUsMYecKUx uu,  BKAKOYanA
WHAMBUAYANbHBIX NpegnpuHumaTtenei, u
IOPUAMYECKUX UL, - CYOBEKTOB MaNoro u
cpefHero npegnpuHUMaTeNbCTBa, AHen

6) Ana ocTanbHbIX NoTpebuTenen ycayr,
AHen

2.3. KonunyectBo cnyvyaeB OTKasa oOT
3aK/0YEHMA W CNy4aeB PacToOpXKeHuA
notpebutenem yenyr [,0roBopoB
OKa3aHuA ycnyr no nepepgave

obpaTHasn




3NEKTPUYECKON 3HEpruu, MPOLEHTOB OT
obuero KoAM4yecTBa 3aK/IIOYEHHbIX
TeppuTopmnanbHoi ceTeBoOM
opraHusaumem [0rosopos c
notpebutenamum ycayr (3asButensmu),
Kpome GU3NYECKUX nL,

3. OTcyTCcTBUME (HanMuue) HapyweHumn
TpeboBaHM AHTUMOHOMO/IbHOTO
3aKoHopaTenbCcTBa Poccmitckom
depepaunn, No KpUTEPUIO

obpaTHasn

3.1. Konunuectso YCTaHOB/IEHHbIX
BCTYNMUBLUMM B 3aKOHHYIO CUNY peLleHnem
aHTMMOHOMOJIbHOIO OpraHa u (Mnu) cyaa
HapyWeHU TeppuTOpUasbHON CceTeBoM
opraHusaumen TpeboBaHUI
QHTMMOHOMO/IBHOTO  3aKOHOAATENbCTBA
Poccuitckoit ®epepaumnm, B TOM Ymcae no
baKkTam AUCKPUMMHAUMKM noTpebuTenei
ycnyr no aoctyny K ycayram
TEeppUTOPMAIbHOM CETEBOW OpraHM3aumm,
a TaKXKe Mo NopAAKY OKa3aHWUA 3TUX YCAYT,
NMPOLEHTOB OT o0bLlero KosauyecTsa
NOCTYNMBLUMX 3aABOK Ha TEXHO/I0TMYECKOoe
npucoeauHeHune

4. OtcytcTBME (HaNMuMe) HapyweHui
TpeboBaHUM 3aKOHOZaTeNbCTBA
Poccuinckon depepaunu o]
rocyfapcTBEHHOM  PEryMpoBaHUM  LeH
(tTapundos), no Kputepuio

obpaTHasn

4.1. Konunuectso YCTaHOB/IEHHbIX
BCTYMUBLUMM B 3aKOHHYIO CUJTY PELUEHMEM
aHTMMOHOMO/IbHOIO OpraHa u (Mnu) cyaa
HapylWeHU TeppuTOpUasbHON CeTeBOoM
opraHuMsaumen TpeboBaHUI B YacTu




rocyapCTBEHHOrO peryanMpoBaHuA LeH
(trapndos), npoueHToB OT o0b6ULErO
KOAMYecTBa MNOCTYNUBLUMX 3aABOK Ha
TEeXHONOTNYecKoe npucoeanHeHmne

5. CobnogeHune TpeboBaHUl
HOPMaTUBHbIX npaBoOBbIX aKToB
Poccuinckon depepaunn no

NoALEPMKAHUIO KayecTBa 3N1EKTPUYecKomn
3HEeprun, No KpUTepUIo

5.1. Konunuectso obpauieHui obpaTHasn
notpebuteneit ycnyr ¢ yKasaHuem Ha

HeHaA/exKalee KaYyecTBO 3/1EKTPUYECKON

aHepruu, npoueHToB  OoT  obuero

KOMYeCcTBa NOCTYNUBLUNX OBpalLeHnit

6. Hanunune B3aumMoaencTems C -
notpebuTenamm  ycayr npu  BblBOAE

obopynoBaHMA B PEMOHT U (uau) u3

aKcnyaTauum

B TOM YMCNE MO KPUTEPUAM:

6.1. Hanunune (oTcyTcTBME) npamas
YyCTaHOBNEHHOM npoueaypsl

cornacoBaHua c noTtpebutensmu ycnyr

rpadmMKoB  BbIBOAA  3/1EKTPOCETEBOTO

obopynoBaHMA B PEMOHT U (uau) u3

aKcnayatauuum (Hanmuue - 1, oTcyTcTBUE -

0)

6.2. Konuuectso obpauieHui obpaTHasn

notpebutenei ycayr c ykasaHMem Ha
Hecornacue BBeAEHMA Npeasiaraembix

TeppuTopmnanbHoi ceTeBOM
opraHusaumem rpadumkos BbIBOAA
3N1EKTPOCETEBOTO obopyaoBaHus B

PEMOHT W (MaM) M3 3KcnayaTauum,
NPoueHToB OT o06LlWero Koau4yecTsa




NOCTYNUBLUNX obpaleHui, Kpome
dU3nYecKux numy,

7. CobnogeHune TpeboBaHUl obpaTHasn
HOPMaTUBHbIX NPABOBbIX aKTOB MO 3aLLuUTe
NepCcoHanbHbIX AaHHbIX nNoTpebutenei
ycnyr (3asBuTesnieit), No KpUTEPUIO

7.1. Konunuectso obpauieHui
notpebutenen ycayr (3asButenen) c
YKasaHuem Ha HenpaBoMepHOCTb

MCMONb30BaHUA MEePCOHaNbHbIX OaHHbIX
notpebutenen ycnyr (3asBuTenen),
NPoOUeHTOB OT o06LlWero Koau4yecTsa
NOCTYNMBLUNX 0B paLLEHNI

8. UToro no nHaunkatopy - - - -

MUCNOJIHNTENIbHOCTH
JoimxkHOCTh ®.1.0. llomnmucse
(Obpaseu)
dopmMa 6.3 - PacueT 3HaUeHMS MHAOMKATOPA Pe3yJIbTaTUBHOCTU

OBpaTHOM CBA3U (OJig OOJITOCPOYHEIX [NE€PMOINOB PeryIMpOBaHUA,
HauaBumxcsa no 2014 rozma)

HauMeHOBaHME TEePPUTOPMAJIBHOM CEeTeBOM OpITaHM3aluu

MapameTp (NoKasaTtensb), 3HayeHue ®/Nx |3aBmcumo | OUeHOUHbIN
XapaKTepUsyoLWNii MHAUKATOP ¢daKktmyecko | nnaHosoe | 100, % CTb 6ann
e (®) (n)
1 2 3 4 5 6
1. Hannuune cTpyKTypHOro npamas




noapasgeneHus TeppuTopranbHom
CeTeBOW OpraHM3aLMmn No PacCMOTPEHMIO,
06paboTKe M NPUHATUIO Mep NOo
obpalieHuam noTpebuteneir ycnyr
(Hanuume - 1, otcytcTeme - 0)

2. CTeneHb yA0B/eTBOPEHUA 06palLeHM
notpebutenen ycnyr

B TOM 4YUCNE NO KPUTEPUAM!

2.1. Obuwee KonnyecTso obpalleHUi
notpebuTeneit ycayr c ykasaHMem Ha
HeHaf/iexallee Ka4yecTso yCayr no
nepefaye 31€KTPUUECKON IHEPTUN U
obcnyXxunBaHMe, NPoLEHTOB OT 0bLLero
KONMYecTBa NOCTyNMBLINX obpalleHnit

obpaTHasn

2.2. KonnyecTso NpUHATBIX Mep no
pes3y/ibTaTaM PaccMoTpeHUA obpaLLeHnit
notpebuTenei ycayr ¢ ykasaHmem Ha
HeHaa/exallee KavyecTBo yCcayr no
nepesaye 3/1€KTPUUYECKON IHEPTUN U
obcnykumBaHMe, NPOLEHTOB OT 0bLero
KOMYeCcTBa NOCTYNUBLUNX 0bpaLLeHnit

npamas

2.3. Konnyectso obpalleHuin, cBA3aHHbIX
C HEeYZL0B/IETBOPEHHOCTBIO MPUHATLIMMU
Mepamm, yKasaHHbIMK B M. 2.2 HacToALLeN
dbopmbl, noCTyNUBLINX OT NoTpebutenemn
ycnyr B TeyeHue 30 paboumnx gHelt nocne
3aBepLIEHUA MEPONPUATUINA, YKA3aHHbIX B
n. 2.2 HacToswen GopMbl, MPOLLEHTOB OT
obLLero KosmyecTsa NOCTYNUBLUNX
obpauieHui

obpaTHasn

2.4. Konnyectso obpauieHui
notpebuTtenen ycnyr c ykasaHmem Ha
HeHag/exallee KayecTBo yCnyr,
OKa3blBaeMbIX TEPPUTOPMAbHOMN ceTeBOM

obpaTHasn




opraHusaumen, NocTynMBLIMNX B
COOTBETCTBYIOLWMIA KOHTPONUPYHOLLUIA
OpraH UCMONHUTENbHOM BAacTH,
NPOLLEHTOB OT 06LLEero KoaMyecTsa
NOCTYNMBLUMX 0BpaLLeHNit

2.5. KonnyectBo 0T3bIBOB U
npeanoXKeHMn no Bonpocam
[eATeIbHOCTU TeppUTOpUabHON ceTeBom
OpraHM3aunm, NOCTynMBLUMX Yepes
0bpaTHYIO CBA3b, MPOLEHTOB OT 06LLEro
KOJINYeCTBa NOCTYNMBLUMX 0bpaLLeHuni

npamas

2.6. KonnyecTtso peasnn3oBaHHbIX
WU3MEHEHUN B AeATe/IbHOCTH
OopraHu3aLnu, HanpaBAEHHbIX Ha
noBbllLeHMe KayecTBa 0bcnyKmMBaHMA
notpebutenen ycayr, Wwr.

npamas

3. OnepaTMBHOCTb pearnpoBaHmA Ha
obpalleHMA noTpebuTenel ycayr - Bcero

B TOM 4YUCNE NO KPUTEPUAM!

3.1. CpegHAsa NpofoaKNTENbHOCTb
BPEMEHMW MPUHATMA Mep MO pe3y/ibTaTam
obpaleHua notpebutens ycnyr, aHen

obpaTHasn

3.2. BsaumogeiicTeue TeppuUTOpManbHoO
CeTeBOW opraHM3aumm ¢ noTpebutenamm
YCAYT C Lenbto noayyeHmsa nHbopmalmm o
KayecTBe 06CNyKMBaHWUSA, peaNM3oBaHHOe
nocpeacTBOM:

npamas

a) NMCbMEHHbIX ONpocoB., WT. Ha 1000
notpebutenei ycnyr

6) 3/1eKTPOHHOM CBA3M Yepes CeTb
NHTepHeT, wTt. Ha 1000 noTtpebutenei

ycnyr

B) cMCTEeMbl aBTOMHGOPMMPOBAHUA, WT.
Ha 1000 noTtpebutenei ycayr <1>




4. NHanBMAayanbHOCTb NOAX0A4a K
noTpebuTenam ycayr AbroTHbIX
KaTeropuii, No KPUTEPUIO

obpaTHasn

4.1. KonnyectBo obpalleHui
notpebuTeneit ycayr broTHbIX KaTeropumn
C YKa3aHuMeM Ha
HEeyA,0BNETBOPUTENBHOCTb KayecTBa MX
obcnykuBaHums, WIT. Ha 1000
notpebutenei ycnyr

5. OnepaTMBHOCTb BO3MELLLEHUA YObITKOB
noTpebuTenam ycayr npu HecobaogeHnu
TEPPUTOPUANBHOM CeTEBOM
opraHusaumnen ob6sa3aTenbCTBs,
npeaycMoTPEHHbIX HOPMATUBHbIMU
NpPaBOBbIMU aKTaMU U A0OroBOpPamm

B TOM 4YUCNE NO KPUTEPUAM!

5.1. CpegHAsa npofoMKNTENbHOCTb
BPEeMEHW Ha NPUHATUE TeppPUTOPMaNbHOM
CeTeBOM OpraHusaumein mep no
BO3MeLLEeHMIO NoTpebuTtento ycnyr
ybbITKOB, MecALEeB

obpaTHasn

5.2. JonAa notpebutenei ycnyr,
NoJIy4MBLUMX BO3MeLLLEHME YObITKOB,
BO3HMUKLUMX B pe3y/ibTaTe HEUCNONHEHNA
(HeHapnexkawero UCNOHEHUSA)
TEPPUTOPUANBbHOM CeTEBOM
opraHusaumei cBoux 06a3aTenbCTs, OT
yncna notpebuTenen, B Nob3y KOTOPbIX
6b1710 BbIHECEHO CyAebHOoe pelleHne, uam
Bo3meLLeHuMe 6bl10 Npou3BeLeHO BO
BHecyzebHOM nopsake, NPoOLLEHTOB

npamas

6. 'Toro no nHgmkatopy
pe3yNbTaTUBHOCTb 0OPaTHOM CBA3M




JHOoJIXHOCTB o.1.0. I[Toonmce

<1> PacyeT NpousBOgMTCA MPU HaNM4YUU B TeppPUTOPUANbHOMK ceTeBOW opraHusauum Cuctembl aBTOMHPOpPMUpOBaHUA (ronocosas, CMC un apyrum
cnocobom).

dopmMa 6.4 - I[IpenJIoXeHMs TeppPUTOPMAalIbHEIX CETEBHIX
OpraHmM3aluMi IO IJIAHOBEIM 3HAUEHMAM [NapaMeTpoOB (KpUTepMueB),
XapaKTepM3ylUX MHIMKATOPH KadecTBa, Ha KaxXIslM pacdeTHHEN
NIepruon perylIMpOoBaHMUA B Ipelejiax OOJITOCPOYHOI'O MNepMuona PeryMpOBaHMA
<1> (mjasa OOJITOCPOYHHIX INEePMOIOB PeryJIMPOBaHMUA, HAYaBUMXCH
no 2014 rogma)

HauMeHOBaHME TEPPUTOPMAJIBHOM CEeTeBOM OpITaHM3aluu

lMokasaTenb 3HayeHuWe NoKasarens, roabl:

(KpuTepureB), XxapaKTepm3yOLWNX MHANKATOPbI KayecTBa <2>

I'Ipep,naraeMble Nn1aHOBbI€ 3HA4YE€HNA NapPaMeTpPOoB
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(Obpaseun)
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anLI,/'IGFGEN\OE naaHOBOE 3Ha4YeHue noKasaTenAd YPOBHA




KayeCTBa OKa3blBaeMbIX YyCayr TeppMTopmaanon ceTeBoi
opraHmn3ayumu

JHoOJIXHOCTB o.1.0. I[Toonmce




<1> KonunyectBO 3anonHAEMbIX CTONOLOB [OMKHO COOTBETCTBOBATb KOJNMYECTBY pPacCYeTHbIX
nepuoaoB peryinpoBaHuA B npeaenax 04HOro AOATOCPOYHOrO Nepuosa peryimpoBaHua € YyKazaHuem
rozia OTYETHOro PacyeTHOro Nnepuoa peryimposaHums.

<2> Hymepauuma nyHKTOB NOKa3aTesel MapamMeTpoB, XapaKTepu3YLUX UHAMKATOPbI KayecTsa,
npueeneHa B COOTBETCTBUM € dopmamu 6.1 - 6.3 HAaCTOALLETO NPUNOKEHUA.

MpunoxerHne N 7

K METOAMYECKUM YKa3aHUAM

MO pacyeTy YPOBHS HAAEKHOCTH

M KayecTBa NOCTaB/AAEMbIX TOBAapOB

M OKa3blBaeMbIX YCAYT 417 OpraHM3aumnm
no ynpaB/ieHUto eANHON HaLMOHaNbHOM
(obepoccuiickoit) anekTpuYeckom
CETbIO U TEPPUTOPUANBHbBIX

ceTeBblX OpraHM3aunit

DOPMA,
MCMOJIb3YEMASA [/1 PACYETA OBOBLLEHHOMO MOKA3ATE/IA YPOBHS
HALEXHOCTU M KAYECTBA OKA3bIBAEMbIX YCAIYT (418 AOTOCPOYHbIX
MEPMOAOB PETY/IMPOBAHMA, HAYABLUMXCA 0 2014 FOAA)

(Obpasewn)
dopma 7.1 - NoKasaTenM ypoBHA HAAEKHOCTU N YPOBHA

KayecTBa OKa3blBAEMbIX YC/IYT S1EKTPOCETEBOMN OpraHM3auum
(ans cnyyaes ycTaHOBAEHUA NaHOBbIE 3HaYeHUA Ao 2013 roaa)



MNokasaTtenb N dopmynbl 3HauyeHune
MeTOAMUYECKNX
yKasaHui

MokasaTenb cpeaHeN NPOAOIKUTENBHOCTU NPEKPALLEHUN 1
nepegayn 3/IEKTPUYECKON 3Heprum (HH)
MokasaTenb YPOBHA KaYecTBa OKa3blBAEMbIX YCAYr 6.1
OpraHn3aLMn No ynpasaeHUo HaLNOHANbHOM
(obuwiepoccuifickoin) afiekKTpuYeckom cetoto,  ™P
MokasaTenb YPOBHA KaYecTBa OKa3blBAEMbIX YCAYr 6.2
TEPPUTOPMANbHON CETEBON OpraHmM3aumuy, L,

I I™ 4,41
MnaHoOBOE 3HAYEHWE NOKasaTena ~ 1, o

I1 w 4,41
MhaHoBOe 3HayeHUe NoKasatena  ™MPTIP, IT

4,41

11 ™
MnaHOBOE 3HaYeHMe NoKas3aTeNsd ~ Teotco

OLI,eHKa AOCTUXKEHUA NOKa3aTena ypoBHA HaOeXHOCTU

K
OKa3blBaeMbIX yCAyT, Han

nn. 7.1 meTogmMyeckmx
yKasaHui

OLI,eHKa AOCTUXKEHNA NnoKa3aTtena YpPOBHA KayecTtBa

K
OKasblBaeMblX yCayr, — ka1 (opraHuM3auuu no ynpasiaeHWUIo
eANHON HauMoHaNbHOMN (0BLLEPOCCUINCKOM) INEKTPUYECKOM
ceTbio)

nn. 7.1 meTogmMyecknx
yKasaHui

OLI,eHKa AOCTUXKEHNA NnoKa3aTtena YpPOBHA KayecTBa

K o .
OKa3blBaeMbIX yCAYr, — ka4 (418 TeppuTOopManbHON ceTeBoM
opraHusaumm)

nn. 7.1 meToguMyeckmx
yKasaHui

dopma 7.2 - PacueT 00OOOmMEHHOT'O [OKazaTesis
YPOBHA HAIEXHOCTM UM KadecCTBa OKa3EBBa€MEBIX YCIyI
(o1 OOJITOCPOYHHX IIEPUOIOB pPeIryJIMPOBAaHULA,




HadYapBliMXCd 1O

2014 roma)

MNMokasaTtenb N dopmynbl 3HauyeHune
MeTOANYECKUX
yKasaHui

1. KosdduumeHT 3HauMmocTM MoOKasaTens Ona opraHu3saumm no

YPOBHSA HaZLeXKHOCTU OKa3blBaeMbIX yCAyr, anbdha ynpaBaeHuto eanHOMU
HaLMOHa/IbHOM
(obwepoccuiickoit)
3NEKTPUYECKON CETbIO:
anbda =0,75
Ona TepputopmnanbHoii ceTeBomn
opraHusaunu:
anbda = 0,65

2. KoadpouumeHT 3HauMmocTM  nokasartena beta=1-anbda

YPOBH#A KayecTBa OKasblBaeMblx ycayr, 6eTa

3. OueHKa [OCTUXKEeHMA MoKasaTenAa YypoBHA n7.1

HaAEeXHOCTM OKa3blBaeMbIX YCAYT, KHaH

4., OueHKa [OCTUXKEeHWA MnOoKalaTena YPOBHA n7.1

KayecTBa OKa3biBaeMbIX yCAYT, KKa‘I

5. 0606LWeHHbIN rnokasaresb YPOBHSA 7

HafEeXHOoCTU 7 KauecTBa OKa3blBaeMbIX

ycayr, K06

HOJIXKHOCTB ®.11.0. Nognuce

MpunoxeHne N 8
K METOANYECKUM YKA3aHUAM



®OPMb,

NCMOJIb3YEMBbIE A/151 YYETA JAHHbIX MEPBUYHOM MHOOPMALMK MO BCEM
MPEKPALLEEHWAM NEPELAYM SNTEKTPUYECKOM SHEPTUM MPOU3OLLEALLNX
HA OBbEKTAX /IEKTPOCETEBbIX OPTAHU3ALMI A1 ONPEAENEHMS
NHONKATUBHbBIX MOKA3ATE/IEN HAZLESKHOCTU OKA3bIBAEMbIX YCAYT
3NEKTPOCETEBbIMW OPTAHU3ALMAMM

Mo pacyeTy ypoBHA HAAEXKHOCTH

M KayecTBa NOCTaBAAEMbIX TOBapOB

M OKa3blBaeMblIX YCAYT ANA OpraHu3aumm
No ynpaB/ieHUIo eAUHOW HaLMOHaNbHOM
(obuiepoccuiickoit) aneKkTpuyeckom
CeTblo U TEPPUTOPUASBbHBIX

ceTeBblX OpraHu3auuit

(Obpaseun)
dopma 8.1 <1> - XypHajl ydyeTa HaHHEX NepPBMYHOM MHOOpMaLMM IO BCEM
NpeKpaumeHusaM nepenady SIJIEKTPUYUECKOM BHHepruM OpoM3omenurx Ha OOBeKTax
BJIEKTPOCETEBHX OPTraHM3auuM 3a ron
HamMeHOBaHME DBJIEKTPOCETEBOM OpTraHM3aLUM
[ T T T T T T T T
T T T T T T 1
| N |HaMMe— |HMCH€T—|BMH |Bmc— |HpM— |HpM3—|HpM3—| KommuecTBO TOUeK NOCTaBKM, 10 KOTOPEM | KommuecTBO norpebuTresnieil ycjayr (NpPOM3BOIOUTENN
BJIEKTPUYECKON |Bpqu u naTa|BpeMH un na-|Bpema un |Hpo— |CyMMapHMﬁ |HaMMe—|PeKBM3MTM|
|n/n|HOBaHme|qepCKoe|06$ex—|mmﬁ |qMHa |HaK Hak NPOM30LJIO MNpeKpalleHre Iepenadn | SHepIuM), B OTHOWEHMM KOTOPEIX MNPOM3O0WJIIO NpeKpalleHue
nepenaum |HperameHMH |Ta yCTpaHe—|naTa BOC— |non— |06%eM @aKTM—|HOBa— |noxymeHTa|
|CprK— |HaMMe— |Ta |Knacc|npe— |AHB |ABP | DJIEKTPMYECKOM BHEpPTIMM, WT. | DJIEKTPUYECKOM DHepIuMM, WT.
nepenaum |qu TEeXHO— |CTaHOBHeHMH|XM— |qecxoﬁ Har- |Hme |nepBMquﬁ|
|TypHoﬁ HOBaHMe|(HC, |Han— |Kpa—
(1/0) ] (1/0) T T ] T T T | smexTpuuec-
JIOTUYECKOTO | pexnMa |Tenb—|py3xm (Mom-— |noxy— |MH¢opMa— |
|eHMHMHH nomn- |H9H) |pq— |me— |<4> |<5> |H0Tpe6MTenM sﬂeKTpMHeCKoﬁ|3ﬂeK—|Hpo— |BC€PO| [MoTpebuTenn 3SJIEKTPUUECKON DHEePIUMN |3HSK—
Ipo- |Bce— KOM BJHepIUM |HapymeHMq |n0Tpe6neHMq|HOCTb|HOCTM) Ha |MeHTa |uMM (axTa
|3HeKT— CTaHuMM| |XeHMH|HMH | SHepIun |TpO— |M3— |(cyM—| |Tp0—
MBBO—|PO (dacel, MMHY-|Ha OOBEKTax sneKTpMHec—|HpeK—|HpMcoenMHe— |nep— |paCCHeno—
|poceTe— jZ8p878 | |06ec—|nepe—| I T IceTe—|BonM—|Ma I T T T T T T IceTe—
HMTe—|(CyM— THI, IaHHOM ce- |KOM 3HepPMM|pame—|HMHX norpe- |BMquﬁ BaHMA
|Boﬁ JI3I, B | |TO— |naqM | | |1 xaTero-|2 KaTePO—|3 |Bme |TeﬂM |Ppa@ |1 KaTero- |2 KaTero- |3 |c c c Bce- |BH€




JI |Ma I'TIT.MM. 1) |TeBoﬁ opPa—|HOTpe6MTe— |HMH |6MTeneﬁ yCc— |MH¢op—|TeXHOHo— |

|ceTeBoﬁ pe3ynb—| |HeH— |3neK—| |pMM Ha- |pMM Ha- |KaTe—|OpPa—|3ﬂeK—|9 - |pMM Ha- |pMM Ha- |Ka— IMaK— |MaK— |MaK— |ro |opra—
3neK—|Ppa¢ |HM3auMM |neﬁ YCIyT |nepe—|nyp, o KO- |MauMM |quecxoro|
opra- Tare | |HOPO |TpM— | OEeXHOCTM |OEeXHOCTU |POpMM|HM3a—|TpM— |15) |nemHOCTM IHGXHOCTM |Te— |cm— |cm— |cm— |(CyM—|HM3a—
TPU— |25 - |(qacm, MM - |(qacm, |naqM |TOpMM B pe- |(aKT |HapymeHMq|
|HM3auMM OTKJIIIO— | |060— |qec— | | f T i T IHa— |uMM |qec— | I T I T Iro— IMaﬂb—lMaﬂb—lMaﬂb—lMa |uMM
yec- |27) HYTHI, MMHY THI, |3neK—|3yanaTe |pac— (aBapum)
|<2> YEeHUS | |pyno—|xoﬁ | | |Hon—|qac—|Hon—|qac—|nex— | |Koﬁ | |n0ﬂ—|qac—|n0ﬂ— |qac—|pMM |Hoﬁ |Hoﬁ |Hoﬁ |Ppa® |
KOMU | |PFFP.MM.HH)|PFFP.MM.ﬂﬂ)|TpM— |TeXHOHOPM— |cneno—|MHM MHOPO|
| KOTopoﬁ| |Ba— |3Hep—| | |Hoe |TMH—|HO€ |qu—|HOCTM| |3Hep—| |Hoe |qu—|Hoe |qu—|Ha— |Mom— |Mom— |Mom— |l7 - |
3Hep—| | yec- |4ecKOoTO Ha-— |BaHMH, OOKYyMEHTa
npo- | |HMH, |PMM | | | |Hoe | |Hoe | | hniZeZ8 | | |Hoe | |Hoe |nex—|Hoc— |Hoc— |Hoc— |2l) |
TUn | | |Koﬁ |pymeHMH npo—|mypHaﬂ|(Homep n |
| nsomno | |x8 | (1/0) ] I | | | I I I I I I I |soc-|zew  |ro0  [re0 |
| | | |3Hep—|M30mno npe- |0Tan—|naTa
| npexpa- | e Tl qme fer fems ||
| | | |PMM, |Kpameﬁme ne—|quMﬁ 3anmMcu B |
| menve | | | I I I | | | | I I I I I I I I [150 |150 [mwe |
| | | |qac |penaHM |M |xypHaﬂe |
| nepena-| | | | | I I | | | | I I I I I I I |[xBr  |mo  [670 |
| | | | SJIeKTPpUYeCc— |T.H.) |0TKﬂmqe— |
| w I | | I I | I | I I I I I I I l670  |xBr | I
| | | | KOVM B2HepTUMu | |HMﬁ) |
| amex- | | | | | I | | | | | I I I I I I I I [xBr | I I
| | | | |Ha MOMEHT | | |
| mpo- | | | | | | | | | | | I I I I I I I I I I I I
| | | | |BOSHMKHOB€— | | |
| oneprmy | | | | | | | | | | I I I I I I I I I I I I
| | | | HMS TaKOTO | | |
| norpe- | | | | | | | | | | | I I I I I I I I I I I I
| | | | |C06MTMH | | |
| Guren | | | | | | I I | | | I I I I I I I I I I I I
I | | | |<6>, mMBr | I |
| | yenyr | | | | | | | | | |I | | | | |I I | I I I I I I I I I I I
| | | | | | | | | | | | | | | | | | | | | | | |
I I I I I I I I I I I II I I I I I I I I I I I I I I I I I 1 1
1] 2 3 | 4 | s | 6 | 7 | 8 |9 |10] 11| 12] 13 | 14 | 15 | 16 | 17 | 18 | 19 | 20 | 21| 22 | 23 | 24 | 25 | 26

JOJIXHOCTE ®.1.0. Iloonuce




<1> Ecnv BOoCCTaHOBAEHME peXKMma NoTpebneHna sneKkTpuieckon aHeprum noTpebuteneli ycnyr B paMkax o4HOro NpekpalleHns nepesaym 3N1eKTpuYecKo
SHEpPrMmn NPOUCXOANIO B pa3HOe Bpems, TO Gopma 3ano/IHAETCA OTAE/NbHO NO KaXK40My TaKOMY BOCCTaHOBEHUIO.

<2> YKa3blBaloTCA HAaMMEHOBaHMA NPOM3BOACTBEHHbIX OTAENEHUI UM NPEeANPUATUI NEKTPUYECKMX CETEN.

<3>"0" gna cnyyaes, nognagatowmx o UCKAOYEHNS, YKa3aHHble B ab3aue 3 nyHKTa 2.1 HacToALWMX METOANYECKUX YKa3aHUi, "1" - He noanaaatoLWmX.

<4>"1" cTraButcs, Korga AMNB ycnewHoe, a "0" - He ycnewHoe.

<5>"1" cTraButcs, Korga ABP ycnewen, "0" - He ycneweH.

<6> 3ano/IHAETCA TO/IbKO OpraHu3aumen no ynpaBaeHuto eAnHOM HauMoHaAbHOM (06LWLEePOCCUMCKON) 31EKTPUUYECKOM CETbIO.

(Obpaseun)

dopmMa 8.2 - PacueT MHIMKATMBHOI'O IlokaszaTejyid YPOBHSA
HaIIeXHOCTNM OKa3hIBaeMBIX YCJIyT OpI‘aHMBaLU/Ieﬁ 10 yIpaBJIEHMIO
eOMHOM HalMOHAJIBHOM (ODWEepPOCCUMCKONM) DJIEKTPUUYECKOM CeTbhI
Ha OCHOBe oOOBbeMa HeIOOTIYIEeHHOM 3JIeKTPOSHepIUu
BCJIEOACTBME IIOJIHOTO (YaCTMUHOTO) OTPAaHUUEHUH
3JIEKTPOCHaOXeHMsa noTpedburenen

HammvmenoraHue SHGKTpOCGTeBOIZ OpraHMn3alnmnmn

N n/n| HauMmeHoBaHMe cocTaBAAOLWEN NOKasaTenn MeTopg onpeaeneHus
1 O6bem HegOoOTNYLLEHHOM 3NEeKTPO3Heprum ( Cymma npousseneHuin no ctonbuy 32 v ctonbuy
33 dopmebl 8.1

HE*DC), MBT*uac

(E cTonbey 32 * ctonbeu, 33)

JHOoJIXHOCTB o.1.0. IlToonmce

(Obpaseun)

dopmMa 8.3 - PacueT MHIMKATMBHOI'O IlokaszaTesld YPOBHSA
HaIeXHOCTM OKAaBBIBAEMHIX YCJYyI' TEPPUTOPMAJILHOM CETEBOMU



oOpraHm3alMey Ha OCHOBE CpeIHEelN NPOOOJIXMTEJIBHOCTM HapylleHUI
3JIEKTPOCHAaOXeHua NoTpebuTesiel M CpelHeM YaCTOTH [IPEepPHBAaHUA
3JIEKTPOCHaOXeHMsa noTpedburenen

HammvmenoraHue SHGKTpOCG’I‘eBOTZ OopraHMn3alnmnum

n/n

HanmeHoBaHue COCTaBJ'IFIIOU.I,eVI NnoKa3aTtenAa

MeToa onpeaeneHus

MaKcurmanbHoe KonyecTBo noTpebuteneit ycayr
no nepegave sNeKTPUYECKOW sHeprum (BKAoYan
notpebuTtenen snekTpuUecKomn aHeprum,
06CNYKMBAEMbIX 3HEPrOCObITOBLIMM
OpraHM3auMaMM (rapaHTUpPYOLWUMHK
NocTaBLMKaMM), SHEPronpuHUMaltoLLne
YCTPOIACTBa KOTOPbIX HEMOCPEACTBEHHO
npucoeguHeHbl K 06beKTaM 31eKTPOCeTEBOro
X03AACTBa CETEBOWN OpraHusaumm),
06CNYKMBAEMbIX 3/1€KTPOCETEBOI OpraHM3aLmeit B
paMKax pacyeTHoOro nepuoaa, Wwr.

B cooTBeTCTBMU C 3aKNHOHYEHHbBIMU
A0orosopamu no nepenaye a/IeKTpoaHeprnn

11

MaKcmMmanbHOe KoMYecTBo noTpebutenei
3/1EKTPO3HEPTUM, 0BCAYKUBAEMBIX
3/1eKTPOCETEBOM OpraHu3aLmen B pamKax
pacuyeTHoro nepuoaa (BkatoYaa noTpebutenei
3/1EKTPUYECKOW SHEeprnmn, obcNyKMBaembIx
3HeprocbbITOBbIMM OPraHU3aLMAMM
(rapaHTMpylOWMMM NOCTaBLWMUKaAMM),
3HEepPronpuMHMMaloLLMe YCTPOMCTBA KOTOPbIX
HenocpeacTBEHHO NPUCOEAMHEHbI K 06beKTam
3/1eKTPOCETEBOrO X03AWCTBA CETEBOW
opraHusaumm), Wwr.

B cooTBeTCTBMU C 3aKNHOHYEHHbBIMU
A0orosopamu no nepenaye a/IeKTposaHeprnn

MakcumanbHoe 3a paCHETHbIVI nepuoa
perynmpoBaHuna 4Yncano To4eK NOCTaBKU
Z-)I'IEKTpOCGTEBOI‘/'I OopraHm3auum, WwT.

B cooTBeTCTBMU C 3aKNHOHYEHHbBIMU
A0orosopamu no nepenaye a/IeKTposaHeprnn

Cpep,HﬂFl npoaoO/IXKNTENTbHOCTb HapyweHuna

CymMma npoussegeHuin no cronbuy 32 u




cTonbuy 28 ®opmbl 8.1, aeneHHasa Ha

.
3/1eKTpOCHabKeHunA noTpebuTtenen (- saidi) yac.
3HayeHue nyHkTa 1 Popmbl 8.3

(( 2 ctonbel, 32 * ctonbeu, 28) / nyHKT 1
®opmbi 8.3)

CpeaHsas yacToTa NpepbiBaHUA SINEKTPOCHabKeHMA | cymma no ctonbuy 28 dopmsbl 8.1 1 geneHHan

2L II Ha 3HayeHMe nyHKTa 1 Popmbl 8.3
notpebutenen (- saifi), wr.

(E ctonbeu, 28 dopmbl 8.1 / nyHKT 1 dopmbl
8.3)

JHOoJIXHOCTB o.1.0. I[Toonmce




